Treatment Scheduled Date is:

You will need to be out of the apartment for up to 12 hours.
Select one: Overnight 4pm - 8am or All Day 8am-8pm
Text or call 260-747-9772 with questions.

Preparing For Your Bed Bug Heat Treatment

Your house or apartment will be heated using large heaters that will kill the bedbugs simply by using
heat to kill them. The following pages are extremely important in preparing for the heat treatment.
JPM’s intent is to use heat to safely kill bedbugs with as little damage to your possessions and
house as possible. Heat affects things differently, so some items should be protected from the heat.
Preparing for the treatment should protect those items form heat damage.

JPM will entrust you to take care of your belongings that may be damaged by the treatment
process. We cannot be responsible for items damaged by the heat treatment. If you are not
sure, it's better to remove those items, than to have them damaged.

1, (“Tenant”), agree to have have Jackson Pest Management (JPM) inspect
and treat my house/unit, including any and all furniture located within my house/rental unit, for the

removal and eradication of bed bugs. | consent to Jackson Pest Management having access to my
house/rental unit for the sole purpose of treating bed bugs, and | understand that the treatments
may include the use of heat, steam, mattress encasements, and/or chemicals; | understand that may
include treatments to my personal furniture. JPM has provided me with a list of recommendations
and procedures | must follow in order to prevent a re-infestation of bed bugs. | shall not hold JPM
liable for any damages to my person or property following the treatment(s) by JPM, and | further
acknowledge that JPM is not liable for any actions taken by my Landlord during or after treatments
by JPM, including but not limited to the initiation of eviction proceedings. Failure to follow these
instructions may result in a lease violation, fines or eviction.

Tenant Signature: Apartment/Address:

Phone Number:
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Prepare for the Heat Treatment:

ITEMS TO REMOVE FROM THE APARTMENT (HEAT-SENSITIVE / EXPLOSIVE)

Take these OUT of the unit completely (store in car, friend’s house, or sealed bins outside):
«  Aerosol cans (hairspray, deodorant, paint, cleaning sprays)
«  Fire extinguishers
. Lighters, matches, candles
. Ammunition, firearms
«  Pressurized CO, cartridges (soda makers, bike tires)
«  Musical instruments (wood can crack)
«  Wax items (candles, crayons, lipstick) Please contact JPM
«  Vinyl records, cassette tapes for any questions in
«  Qil paintings, delicate artwork preparing for your
treatment. You can
«  Live plants (they will cook) also text us at
«  Fresh fruit/vegetables 260-747-9772
. Chocolate, candy that melts
«  Medications (especially inhalers, nitroglycerin)
«  Cosmetics (mascara, foundation, powders)
. Wine, liquor, carbonated drinks
«  Electronics with glued components (some laptops, older TVs—ask technician)

Tip: If in doubt, ask the technician. Better safe than exploded.

ITEMS THAT CAN STAY BUT NEED SPECIAL HANDLING

Item Action
Mattress & box spring Leave in place. Strip all bedding.
Electronics (TVs, computers, game Unplug, leave in room, open lids/cases if possible to allow heat
consoles) penetration.
Refrigerator / freezer Leave plugged in—technicians use sensors to avoid overheating.
. Remove fish & water; leave empty tank (or cover with wet towels if
Aquariums .
instructed).
Smoke / CO detectors Do NOT Disconnnect
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BEDDING & LAUNDRY (DO THIS 24 HOURS BEFORE)
1. Strip every bed — sheets, pillowcases, blankets, comforters, mattress pads.
2. Wash &dry on HOT:
«  Washer: hottest water
«  Dryer: high heat for 90 minutes
3. Seal clean items in large plastic bags labeled “CLEAN” and leave sealed until after treatment.
4. Do NOT put anything back on beds until technician says OK.
CLOTHING & FABRICS
1. Empty every drawer, closet, hamper.
2. Wash/dry on HOT everything that fits in dryer.
3. Items that cannot be washed (suits, leather, delicates):
+  Dry-clean OR
*  Place in dryer on high heat 90 min (no water)
4. Sealin plastic bags or leave in open drawers/closets so heat can penetrate.
FURNITURE & BELONGINGS
- Pull all furniture 18-24 inches away from walls (including beds, dressers, nightstands).

. Empty nightstands and dressers (leave drawers open or removed and stacked in center of
room).

- Remove items under beds (storage bins, shoes).
+  Open closet doors; spread hanging clothes apart.
«  Flip mattresses & box springs upright against wall (exposes seams).
+  Remove wall hangings (pictures, mirrors) if possible—Ilean in center of room.
KITCHEN & PANTRY
1. Remove all food that can melt or explode:
«  Chocolate, butter, cheese
. Canned sodas, beer
- Spices in plastic
2. Open cabinets & drawers (heat must reach inside).
3. Leave dishes, pots, pans—they’re fine.
BATHROOM
«  Open vanity drawers/cabinets.
«  Remove towels to laundry (wash hot).
. Leave toiletries unless aerosol or heat-sensitive.
MISCELLANEOUS
. Unplug lamps, clocks, chargers (leave cords loose).
. Remove batteries from remotes, toys, smoke detectors (technician will reinstall).
. Bag trash and remove from unit.
+  Turn OFF A/C and close windows (technicians will control fans).
+  Crack interior doors open (bedroom, bathroom, closet).
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Day or Night of Treatment
1. Vacate the apartment (including pets) for the entire duration + 2-hour cool-down.
2. Leave keys if required.
3. Do NOT re-enter until technician gives all-clear.

After Treatment
1. Wait for technician’s OK before re-entering.
2. Air out the apartment (open windows 30 min or more).
3. Inspect sealed “CLEAN” bags—if any live bugs, re-wash.
4. Follow-up inspection scheduled by JPM (usually 2 weeks).

You may want to vacuum and clean several areas where dead
bedbugs have been found. Remove fecal matter around furniture,
baseboards, and bed frames using soap and water. Professional
carpet cleaning should be avoided for at least a month while there is
still an insecticide residual for prevention needs.

If you do find a bedbug, there are still several followup treatment
options that can be done. A large heat treatment method while
affective can have some misses. Re-introduction of bedbugs, a cold
spot in the heat process, may allow the bedbug infestation to
persist. Please, let us know if you find any hot spots and areas of
concern.

This is an infrared

Do not use any additional insecticides unless directed by JPM. room while the heat treatment
This could jeopardize the treatment strategy we have chose as well is going on.

as create a potential odor concern. This will certainly void any
warranty. Contact JPM with any follow up or treatment concerns.

QUICK VISUAL CHECKLIST

«  All heat-sensitive items REMOVED - Trash removed
- Beds stripped, mattresses upright - A/C off, windows closed
. Drawers emptied & open . Pets & people OUT

. Furniture 1-2 ft from walls
«  Laundry washed/dried/sealed

- Closets open, clothes spread
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