
RFQ 4.17.26 Pest Control Services  
First and foremost, I want to express my sincere gratitude to everyone at the Fort Wayne 
Housing Authority for granting Jackson Pest Management the privilege of collaborating with 
them over the past decade. We have faced numerous challenges and had to adapt and 
overcome them to consistently provide the best value pest services for the FWHA.  
We appreciate you taking the time to open this request-for-quote so that we can renew our 
contract, regroup, and continue providing excellent services. Since our last RFQ, the costs of 
pest management have significantly increased, along with labor costs. We have also learned a 
ton over the past 10 years, on the challenges of this contract.  It takes a special set of skills to 
handle these sensitive accounts. We hope that with a new contract, we can continue to provide 
the best pest control solutions that keep your residents and staff free from unwanted pests. 
- Rob Jackson

EXCLUSION • SANITATION • MONITORING • TREATMENT • EVALUATION

Integrated Pest Management (IPM)
JPM uses IPM to “work smarter, not harder” in combating pest problems.  We do this by hiring 
and training our team into Certified Applicators, not technicians.  
IPM is a system of managing pests by using a series of appropriate alternative pest 
management options such as better sanitation, improved maintenance and mechanical controls, 
and the judicious use of pesticides. More Info at:  http://www.in.gov/idem/health/2344.htm

Prevention vs Reaction Treatments
Prevention - Outside
We know there are certain pests that can come from outside, and invade or even infest a home 
or apartment.  Spiders, ants, mice and ladybugs are preventable because we know where they 
can come from. We can prevent these pests. 
Reaction -  Inside
However some pests are harder, or impossible to prevent using insecticides.  Bed bugs and 
cockroaches, are not something you can spray to prevent.  The only way to prevent, is to 
educate, and communicate a problem as soon as possible.  Therefore we must react. 
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Prevention - Outside 
Spiders

Ants

Rodents

Ladybugs

Stinkbugs

Invaders

Reaction - Inside 
Bed bugs

German Roaches

Mice

Infesters

http://www.in.gov/idem/health/2344.htm
http://www.jacksonpm.com


Routine Services 
Inspections / Monitoring 
Inspection for bed bugs, roaches, and rodents can include installing glue boards and pitfall traps to 
investigate an apartment for low level inspections. This also includes direct phone contacts with residents 
that are not at home, to follow up what pest issues they may have. 

Vacant Preventative Treatment
While an apartment is being turned over and prepared for another resident, it would be the 
perfect time to perform a treatment to help prevent any future pest problems.  JPM recommends 
that this be a part of the normal operating procedure for all apartments being prepared for a new 
resident.  
General Pest Treatment
Reactive treatments for several invading and infesting pests.  These include spiders, 
millepedes, silverfish, centipede, roly-polies, lady-bugs, and stink-bugs.  These specific pests 
typically cannot survive indoors.  An insecticide treatment is used to knock down many invading 
pests. Although many feel a treatment is needed to prevent these bugs, it is best done outside, 
before they enter the dwelling.  Treatments inside, are reactive, to knock down what is already 
inside. 

Ants
Ants are social insects, and several common insecticides will not work in treating them.  Good 
housekeeping definitely helps.  Treatments with ant baits inside and sometimes outside.


Carpenter Ants - Can be especially damaging to the structure. Carpenter ants can infest 
wet, rotten wood, which can lead to structural damage.  Coordinated treatments along with 
repairing the damaged wood should be conducted.  

Pest Control Services
Routine Services Inspections, including bed bug assessment, general 

treatments for several pests including Germans cockroaches, 
rodents and other invader pests.  Excludes wildlife, termites. 

$1400
Per Week
Up to 

35 Units 
Per Week

Response to 
Service Requests

Any requests either phoned, emailed, or entered into the portal 
are performed on weekly scheduled days when we are on that 
property.  This can change as schedules may change.  

Emergency 
Services

Services are performed as soon as possible.  Determination of 
what constitutes an emergency needs to be clarified.  

Preventative 
Treatments

Treatments around common areas and exterior.  Service all 
rodent stations on all properties.  These treatments are 
scheduled by season, and are a part of the weekly queue. 

Bed Bugs Bed bug treatments are not a part of this portion of services, and are billed 
different.   See Page 7
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Fleas
Flea Aerosol Spray w/IGR to stop the life cycle of fleas can take up to 4-6 weeks to stop the flea 
infestation.  Resident or other contractor are required to frequently vacuum all floors to speed 
up the life cycle.

Bee/Yellow Jackets
These can be dangerous to someone who is allergic.  Treatments for these can be done as an 
emergency service (included) in the 35 per week.  Usually one treatment is needed. 

Spiders - Etc
Applications of residual pesticides inside the home will knock down any invaders.  These 
treatments are specifically designed for each pest problem.  


Reactive Treatments & Service Requests 
When pests do invade or infest the interior of a house/apartment, a treatment of some type is 
needed.  These can be found through inspection or reporting. Then, treatment can begin as 
soon as possible. Some pests require different treatment methods. 
German Roach Clean out

When a roach infestation has grown out of control, and is in nearly every cabinet and room 
of the house/apartment, a roach clean out treatment is warranted.  This involves the use of 
flushing and contact kill insecticides where the roaches are hiding.  A roach clean out should 
kill up to 95% of the roaches on that day.  However, that tactic alone will not kill 100% of the 
roaches.  Aerosol insecticides and residual sprays will sometimes push roaches into 
neighboring units. This type of treatment’s main goal is to take a large infestation, and make 
it a small one. Additional treatments may be necessary to kill the remaining roaches. 
A resident will be required to empty all kitchen cabinets etc, as defined in the German Roach 
Cleanout Preparation Instructions. See attachments

German Roach Regular Treatment 
This is for small to medium infestations only. Primarily uses baits and glue boards to monitor 
the infestation.  We use roach bait insecticides and insect glue boards to attract and monitor 
the activity.  This method will not work for large infestations.  The insect glue boards are 
specially formulated to attract german roaches, and help us monitor as well as control them.  
Treatments will specifically target where the roaches are. This will not push, but attract them, 
to the various products.  German Roach Prep Sheet

Rodents
Preventative tactics for rodents include determining what conducive conditions are present 
to attract rodents to the area, such as bird feeders, cluttered conditions, over grown bushes 
and harboring areas. Baiting with rodenticide outside will eliminate any neighboring nests 
outside.  If rodents are found inside the dwelling, we will blitz the interior with traps, and 
physically remove rodents.  Residents must keep the areas clean to make sure traps are the 
most attractive food source inside the house/apartment.  
Exclusion for rodents are a huge part of prevention and control.  In many cases JPM can 
seal up possible entry points.  However any major concerns will be addressed to 
management.   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Preventative  Treatments 
Preventing pests needs to be proactive, not reactive.  Predicting 
where and when a pest invades a house/apartment is key to 
preventing them.  Performing Exterior Perimeter Treatments on 
the exterior of a building/house, at the right time of the season, is 
much more effective than just spraying the inside of a house/
apartment twice a year. For example, the best time to treat for 
ladybugs and stink bugs is in the fall, when they are migrating to 
buildings and houses to overwinter. Other target pests such as 
yellow jackets and spiders start their season in the spring and are 
more noticeable in the late summer-early fall when they get larger, 
and their populations increase. Exterior Perimeter Treatments may 
use a prescribed type of applications, including spray insecticides, granular insecticides, or 
granular baits.  Bee/Yellow Jackets require a specific targeted product such as dusts or aerosol 
sprays.  Some properties may require additional perimeter treatments in between those times.  
This is site specific and can be planned once we know the pest history.
Preventative Treatments can be automatically scheduled within the general pest control 
services.  JPM can help determine when the best time of the year for treatment.  
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Rodent Bait Stations provide great offense to combating 
many rodent issues before they infest inside.   
The suggested quantity of bait stations is approximate.  In 
past history some stations become damaged and or 
missing due to residents’ tampering and mowing crews’ 
neglect.  Each year some properties lose a significant 
amount of stations.  These will need to be replenished.  
JPM will assess the quantity of stations and replenish as 
needed, and a submitted request for PO will be sent to the 
managers or admin.  
Rodent stations remain the property of JPM and are 
barcoded for sight awareness and pesticide application 
documentation. 
Rodent stations are leased for a one time fee of $45 
each.  

Rodent Bait & Monitor Stations
Property Qty

Brookmill Apartments 50

McCormick Apartments 60

River Cove Apartments 40

Beacon Heights 6

North Highland 6

Tall Oaks 6

Miami Homes 20

Brooklyn Manor 8

Maumee Terrace 8

Whispering Oaks 6

Southside Senior Villas 6

Village of Brooklyn Pointe 46

Scattered Sites (Optional)



Treatment - Education
All prevention treatments are designed to prevent pest issues.  However other factors may also 
need to be addressed to prevent pests even before pesticides need to be applied.  

Remove conducive conditions (water damage, trash, and clutter outside.)
Understand why pests are attracted to the area.
Trim bushes and trees away from property.

Infestation - Education
A set of training sessions, internet video, or documents can also 
be used to educate residents on how to prevent pest problems 
inside the home. These can be included upon request and 
administered by managers or resource centers.  

Documents with photos for housekeeping prevention.  
These photos can help convey the do’s and don’ts on how 
to keep a clean and pest free environment. 
Understand the pest by learning about roaches, bed bugs, 
or mice, so residents can take responsibility.

Printed documents and brochures are available to 
each property or resident to help educate them 
about bed bugs, cockroaches, and other pests.

YouTube Videos are produced, with pest 
prevention tips, instructional videos about bed 
bugs, and preparing for their treatments.  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Example: Peanuts inside 
cabinets are conducive 
conditions to pest and rodent 
problems.

Exterior Prevention Treatments

JPM Prevention Treatments

Treatment Definition

Perimeter 
Pest Spray

Spraying insecticide on the exterior of the buildings. 
This is effective against: spiders, millepedes, 
silverfish, centipede, roly-polies, lady-bugs and 
stink-bugs. Can be applied up to two stories high.  

Rodent Bait 
Stations

Bait station with rodenticide. These stations are 
installed around each specific property to decrease 
the rodent population around the outside, before 
they become a problem inside.



The Website Portal  http://fwha.jacksonpm.com 
Jackson Pest Management offers its exclusive website portal that gives FWHA unprecedented 
access to JPM’s pest services.  

Order pest services for an apartment or building.
See pending work that is scheduled to be done.
Search all past work, including bed bug treatments.  
Track invoices, and payments live.
Print invoices, contracts, preparation instructions, 
and attachments.  
See reports and photos of housekeeping issues or 
evidence of pest issues. 
See photos and documentation of specific pest 
issues directly from the web portal. 

Orange items are added by managers for any 
services needed on a particular pest problem. 
These include all inspections and pest control 
service treatments, except bed bug 
treatments.  
Teal items are follow ups added by JPM when 
there is an apartment that needs a follow up 
service.  These items originated as an orange 
item, but sometimes will need a follow up 
treatment.
Blue: When the queue does not fill up to 35 
items, preventative treatments can be added.  
Some of these will be scheduled in season to 
insure the best treatments are done at the 
right time of the year. 
The website portal, and ability to track our 
services, are exclusive to JPM. No other pest 
control company can offer such services.  All 
secured and managed locally with JPM’s 
servers. Our technology was written in-house. 
The information is viewable only between 
managers and JPM staff.  All reports are kept 
confidential and are not to be shared to any 
outside parties unless expressed permission 
by JPM and FWHA.  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!  BH101 Inspection for BBs

"  NH111 Rodent Service Call

#  3005S Ants in the Kitchen

$  3041M Roach Follow Up

"  3048BM Rodent Follow Up

$  BH421 Roach Follow Up

$  BH522 Roach Follow Up

%   River Cove Treatments & Rodent Stations Run

&  Beacon Heights Common Areas

1

2

3

4

35

Weekly Service Cue 
Up to 35 Units

http://fwha.jacksonpm.com


Bed Bug Treatments 
Bed bug treatments vary from apartment to apartment.  Extensive treatments, follow up 
treatments, and persistence will win.  Pricing treatments are separated based on:

Level of infestation
How many bed bugs? 
How wide spread are the bed bugs? 

Resident's ability to cooperate with preparation instructions
Can the resident prepare for the treatment?
Are they able to treat their own clothes and linens? Laundry? Money?
Will they cooperate with JPM and management to help prevent re-infestation? Lifestyle?

This helps us determine the best method to treat their apartment.  Treatments are separated 
into different types.

Conventional Treatment • Aprehend Treatments • Heat Treatments
JPM has every tool at our disposal to totally eliminate bed bugs. 
Treatments use insecticides but does not rely on them solely. We use 
IPM to incorporate a variety of treatments.  Each bed bug infestation 
has its own special characteristics, and sometimes infest in different 
ways.  We must be adaptable to the changing characteristics of each 
infestation. 
Insecticide treatments of all box springs, mattresses, seams, and 
cuffs. Treatment of all furniture, including end tables, night stands, 
dressers, pictures, and other wall hangings. 
Steam Treatments Some furniture may be difficult or impossible to 
spray to rid them of bed bugs.  These can be either steamed, or heat 
treated inside a chamber. Steaming is also very effective removing 
bed bug fecal matter, eggs, and castings. 
Heat Treatments Using gas, or electric heaters we can heat up a 
piece of furniture, a room, an apartment or a whole house.  These 
take longer and are more expensive, and may require the resident to 
stay somewhere else overnights. 
Vacuuming can also be done to physically remove and spot-heat 
treat areas bed bugs are found. 
Encasements are installed on each mattress and boxspring to 
prevent further infestations and aide in monitoring any future bed bug 
problems. 
Monitors may be installed under beds and furniture to help determine 
any bed bug activity after the initial treatment. 
Follow up inspections/treatments are performed every 2 weeks.  Treatments vary 
depending on the conditions of the bed bug activity.  And in some cases, a complete re-
treatment may be scheduled within the 6 month limited warranty. 
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**Encasement Prices

King Mattress $85.00

King Box (Twin XL) 1 
Encasement

$70.00

Queen Mattress $75.00

Queen Box $60.00

Full Mattress $65.00

Full Box $50.00

Twin Mattress $55.00

Twin Box $45.00

Bed Bug Pest Services
Unoccupied Occupied Light Occupied Medium Occupied Heavy

Clean/Steam Walls Treat with insecticide Clean/Steam Walls Heat Treatment of entire 
apartment 

Treat with insecticide Treat Furniture/Beds Steam - Heat Mattress/
Furniture

Heat Treatment using 
heaters & insecticides

Install Mattress 
Encasements

Install Mattress 
Encasements

Install Mattress 
Encasements

Does not include 
encasements **

Does not include 
encasements **

Does not include 
encasements **

~ $300 Per Bedroom ~ $400 Per Bedroom ~ $700 Per Bedroom
~ $900 Per Bedroom
~$1020 Single BR Apt 
on high rises



Attachments for Preparation of Bed Bug Treatments
Aprehend Bed Bug Treatment Preparation • YouTube Video Link

Conventional Bed Bug Treatment Preparation
Heat Treatment Preparation
Unable to treat for bed bugs  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Base Prices for Bedbug Treatments

Price

0-bedroom (Studio) - Unoccupied $300.00

0-bedroom (Studio) – Occupied Low Infestation $400.00

0-bedroom (Studio) - Occupied Med Infestation $700.00

0-bedroom (Studio) - Occupied High Infestation $900.00

1-bedroom - Unoccupied $300.00

1-bedroom - Occupied Low Infestation $400.00

1-bedroom - Occupied Med Infestation $700.00

1-bedroom - Occupied High Infestation $900.00

2-bedroom - Unoccupied $600.00

2-bedroom - Occupied Low Infestation $800.00

2-bedroom - Occupied Med Infestation $1400.00

2-bedroom - Occupied High Infestation $1800.00

3-bedroom - Unoccupied $900.00

3-bedroom - Occupied Low Infestation $1200.00

3-bedroom - Occupied Med Infestation $2100.00

3-bedroom - Occupied High Infestation $2700.00

4-bedroom - Unoccupied $1200.00

4-bedroom - Occupied Low Infestation $1600.00

4-bedroom - Occupied Med Infestation $2800.00

4-bedroom - Occupied High Infestation $3600.00

5-bedroom - Unoccupied $1500.00

5-bedroom - Occupied Low Infestation $2000.00

5-bedroom - Occupied Med Infestation $3500.00

5-bedroom - Occupied High Infestation $4500.00

Prices are for treatments only.  Mattress and box spring encasements are not included.

https://www.jacksonpm.com/ewExternalFiles/BB%20Aprehend%20Apartment%202026%20FWHA.pdf?target=_parent
https://www.jacksonpm.com/for-your-home/aprehend.html
https://www.jacksonpm.com/ewExternalFiles/BB%20Prep%20Sheet%202026%20FWHA.pdf?target=_parent
https://www.jacksonpm.com/ewExternalFiles/BB%20Heat%20Treatment%20Prep%20Sheet%202026%20FWHA.pdf?target=_parent
http://Unable%20to%20treat%20prep%20sheet


Found a Bed Bug Bed Bugs Gone
1. Resident finds evidence of bed bugs and contact management to notify them.
2. Manager orders a bed bug inspection of residence via the portal. 
3. JPM Inspects and determines the type of treatment warranted. JPM leaves a preparation 

sheet* with resident (if available) and schedules treatment.  Preparation sheet is signed by 
resident, and uploaded to portal.  Contract for treatment* is sent to management along with 
date of treatment.   

4. Manager sends a PO number to JPM or enters it in the website portal.  
5. JPM performs an initial treatment. Depending on type of treatment, the resident will need to 

vacate the apartment either 4-14 hours.  The resident may postpone the treatment no less 
than 2 hours prior in case they are unable to prepare for the treatment.   
 
IF the resident does not properly prepare for the scheduled treatment; JPM will leave an 
Unable to treat for bed bugs notice with the resident, and a copy for management in the 
portal.  Resident will need to contact both management and JPM to reschedule.  A service 
call of $100 may be levied if the resident is found negligent in preparing properly.  

6. JPM will perform follow up inspections and treatments as needed until we have 2 “all clears” 
There are different bed bug preparation sheets.  Each version is for a specific treatment.  These 
will be left with the resident, and they will be required to sign them, agreeing that they will 
comply with the treatment.  Some of the preparation instructions will have a link to our website 
to watch an instruction video as well.  

Limited 6 Month Warranty on Bed Bug Treatments
• If a resident re-introduces bed bugs, via used furniture or allowing a known person who is 

infested with bed bugs into their apartment within the 6 month contract, JPM can void the 
warranty. 

• Once an apartment is inspected and live bed bugs are found, the resident is instructed to be 
quarantined from any other parts of the building except laundry and leaving the building.  They 
are not to visit other apartments, as this will void the warranty.  The quarantine is lifted when 
we follow up and find no more signs of active bed bugs.  

• Cluttered and hoarding conditions must be resolved before a treatment can be performed.  
• JPM reserves the right to deny a bed bug treatment to any uncooperative residents.  JPM 

strives to treat people with respect, and we expect the same professionalism from residents.  
• JPM will never perform a treatment if there is a danger to people or animals.  Resident:  The 

resident is responsible for preparation of their own apartment.  There are different types of 
treatments and different types of preparation. The sole goal is to treat their apartment and get 
rid of the bed bugs.  The resident must be an active participant in this endeavor.  

Failure to prepare for treatment can lead to delays, which may result in increased costs due 
to the growth or spread of the bed bug population. If JPM fails to receive cooperation from the 
resident in preparing for or preventing bed bugs, JPM has the discretion to refuse treatment and 
void the warranty.
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Payment Terms • Net 30 
Routine, follow up, prevention and emergency services. Jackson Pest Management would invoice on 
all weekly services with a service report on all activity and services performed. These invoices would be 
Net 30.  ACH Payments are accepted.  The total of this bid is $1400 and includes up to 35 units per 
week.  Additional units can be added for $35 each.


Bed Bug services are invoiced on the initial treatment. Each bed bug treatment includes a service 
contract for each treatment that includes a 6 month limited warranty.  They are also Net 30.  If the initial 
invoice is not paid within the first 30 days, the 6 month limited warranty voids.  A contract is written by 
JPM on the first encounter of seeing live activity and sent to the manager.  A PO number is needed as 
well as the contract signed and returned to JPM.  PO Number can be sent with the signed contract, or 
uploaded to the portal. 


A complete list off all invoices can be found on the website portal.  


If invoices reach beyond 30 days, all services may suspend until all invoices are caught up.  
Communication between JPM and AP is always helpful to determine if there are missing invoices or 
payments.  If invoices are left unpaid beyond 60 days, all service may terminate, and this contract will 
immediately halt until arbitration or other mutual agreement is settled.  
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Work Order # 26040974
Fri 4/17/2026

Route: Rob Jackson
FWHA Pest

FWHA Fort Wayne Housing
Authority Attn Accounts Payable
HA Contract CO 2020-16
7315 S Hanna St
Fort Wayne, IN 46816 (260) 267-9300

AccountsPayable@fwha.org

Applicators License #F201452
Call or text me directly at (260)747-9772

Rob Jackson Next Service Dates are:
4/24/2026

5/1/2026
5/8/2026

5/15/2026
5/22/2026
5/29/2026

6/5/2026
6/12/2026

Monthly

1FWHA Pest $1,400.00?Weekly Pest Services

Price         Qty                    Total

$1,400.00

WO#26040974
Date: 4/17/2026
7315 S Hanna St
Fort Wayne, IN, 46816

Sub

26027635 2/23/2026 UNPAID $815.00
26030322 3/18/2026 UNPAID $520.00

$1,400.00
Tax
Total

Weekly Pest Services Includes all Services, Follow ups
and preventative.

You currently show a previous balance of $519.98
Total Due Now $1919.98

FWHA Pest

https://www.jacksonpm.com/ewExternalFiles/Sample%20BB%20Contract.pdf?target=_parent
https://www.jacksonpm.com/ewExternalFiles/Sample%20BB%20Contract.pdf?target=_parent
http://fwha.jacksonpm.com


Mission Statement 
To be a trusted mentor in the pest control industry by delivering the best pest 
management, by Serving our customers with the best pest control technology in 
an environmentally responsible way using common sense; backed by a 
handshake and morality. 

Family Owned for over 40 Years 
Members and Affiliations 
Quality Pro Certified Since 2011  for more information http://www.npmaqualitypro.org 

• Employment Application Requirements  
• Interviews 
• Reference Checking 
• Criminal Background Check 
• Motor Vehicle Records 
• Drug-Free Workplace 
• Company Vehicle Practices 
• IPM Practices 
• Professional Appearance Practices 
• Safety Practices 
• Environmental Stewardship 
• Warranty & Contract Communication Practices 

Indiana Pest Management Association 
http://ipma.online 

• Member Since 1988 
• Board Member in 2000-2005, 2016-2024 
• Past President 2006 Bob Jackson III 
• Education Committee 2007-Present 
• Current President Rob Jackson IV 2025-2027 

National Pest Management Association 
http://www.pestworld.org 

Member Since 1988 
Better Business Bureau  

Since 1990 
A+ Rating 

New Haven Chamber of Commerce 
Since 2013 
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Current and Prior Successes 
They have trusted us for all of their properties for over 30 years- even before bed bugs became a pest 
problem.  We have helped them with the best pest management options for all of their residents.  

Owned by Jim & Trish Calkins

Jim’s Cell Phone 317-491-2100 
Trish’s Cell Phone 317-491-2101 

St Francis University has been a customer for 25 years and we have provided pest management 
services throughout the entire campus, including residence dorms.  We have been proactive in the 
education of staff, and student housing, to identify, and build an action plan for bed bugs.

Nancy Money  260-241-1867 

Lutheran Life Villages S. Anthony Blvd Campus We have been servicing the campus since 2022.  This 
involved commercial kitchen, sensitive environments for healthcare and safety of residents.  Treatments 
for invader bugs, roaches as well as bed bugs have required a special attention to detail.  

Kieth Shelton (260) 246-9630

Andrea Sliger 260-447-0800 
Lauren Liebing 260-447-0800


References 
Brenda Majors Social Service Coordinator 260-267-3900

Brenda has been a valuable asset to the Fort Wayne community. In the last 5 years JPM, has been able 
to help her in assisting FWHA residents attain a cleaner, and healthier lifestyle. Through education and 
social services, we were able to have residents find aide for laundry service, overnight accommodations.  
With her help, nothing seems impossible. Jackson Pest Management and Fort Wayne Housing Authority 
are blessed to have such a public servant.


Jackson Pest Management LLC FWHA RFP 2026 13

5819 Hollopeter Rd. Leo, IN 46765 
260-747-9772    www.jacksonpm.com

http://www.jacksonpm.com


Our Staff 
Rob Jackson Owner 
Rob is a second generation owner. His father, Bob Jackson, started JPM in 1985. Rob started in 2001, 
and took over the company in 2014.  Jackson Pest Management went from a single truck, to a multi 
truck fleet with four service trucks and a great team.


Jen Jackson - General Manager  
Jen joined JPM in 2013. She has an MBA and helps Rob grow the family business. She is a true 
entrepreneur, and has started her own financial consulting business to help families be responsible and 
intentional with their life goals. Jen also enjoys working on the Jackson Homestead. Rob & Jen have two 
adult children Celest & RJ.


Tyler Mahathy 
Tyler joined us in 2018 while he was in the Army Reserves. In 2019 he became a fully certified applicator, 
and continues to attend pest conferences. He enjoys spending time with his fiancé and daughter,  who 
are both from Fort Wayne.  


AJ Calloway 
AJ joined our team in 2022. He brings great energy and optimism to our industry. He’s very eager to 
learn and not afraid to get his hands dirty. He has certifications in food processing plants and brings a 
high level of technical expertise in pest management and has attended almost every training session 
offered in our industry.  He is married to Alena and reside in New Haven. 


Winston Williams 
Winston first started with JPM in 2019 from the utility location industry and also worked in the restaurant 
equipment repair industry.  He is from Colorado, and came to Fort Wayne in 1999. Married in 2021 to 
Ashley and currently lives in Auburn. He is a certified applicator and works very hard to learn every 
aspect of our industry. 
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Treatment Products  
Each product is specifically designed for certain pests.  And some products are more effective than 
others.  The following list of products are used by JPM, but may vary in the future.  The pest industry is 
constantly shifting, and rotating products and technologies to work better and better.  All products are 
used according to label directions, and are considered to be used in a safe manner around people, 
children and pets. The following pages are Safety Data Sheets.  Labels are constantly changing, and can 
be given if the RFP is awarded.  Both SDS and labels are available on each truck and for each manager 
and resident upon request. 


General Spray for Spiders, and other Insects
Products: Temprid FX, Fendona CS, Talstar Xtra, Drione Dust, Termidor SC, Cymexa Dust, OnSlaught, SureKill 
Evolve SC,  

German Roaches
Bait Products:  (Rotation) Vendetta Plus Gel, Max Force FC Gel, Advion Roach Gel, Avert Dry Floable,  

Spray Products: Alpine WSG, Temprid SC, Fendona CS, Ridesco WG 

Bed Bugs
Spray Products: (Rotation) Temprid FX, Fendona CS, Crossfire Aerosol or Concentrate, Transport Mikron, 
Zenprox, Aprehend, Alpine WSG, Alpine Flea and Bed Bug 

Dusts: Cymexa Dust, Tempo Dust 

Heat: Steam, Chamber, Zapper, Room Heat, Apartment Heat, Whole House Heat 

Rodents
Bait Products: (Combination) Contrac, First Strike, Selontra, SureKill Command Blocks 

Traps, Victor Short Triggers, Kness Multicatch, Catchmaster 72MB 

Exclusion: Xcluder 4” x 90” 

Fleas
Spray Products: Temprid FX w/Precor IGR or Precor 2625, Alpine Flea and Bed Bug Spray 

Jackson Pest Management LLC FWHA RFP 2026 15

5819 Hollopeter Rd. Leo, IN 46765 
260-747-9772    www.jacksonpm.com

http://www.jacksonpm.com


      

 
 
 

Attachment B – Pest Control Pricing Sheet 
 
Company Name: ____________________________________________ 
 
Contact Person: ____________________________________________ 
 
Email Address: ____________________________________________ 
 
Phone Number: ____________________________________________ 
 
Date Submitted: ____________________________________________ 
 
 
Pricing Instructions 

• Provide pricing for the services described below. All rates must include labor, materials, 
equipment, supervision, overhead, and profit. 

• All proposed rates must comply with applicable HUD maintenance wage rate requirements, if 
applicable. 

• FWHA reserves the right to request clarification or additional detail regarding pricing. 
 
 
Routine Pest Control Services 
Provide pricing for recurring pest control services. 
 
Service Type (select one or specify): 
☐ Per Unit     ☐ Per Building     ☐ Per Site     ☐ Other: ______________________ 
 
Description of Service Coverage: 
 

 
 
Rate: $____________________________ 
 
Frequency (if applicable): ______________________________ 
 
 
Bed Bug Treatment Services 
Provide pricing for bed bug treatment services based on infestation level. 
 

Unit Type Light Infestation Moderate Infestation Severe Infestation 

Studio / 1 Bedroom $________ $________ $________ 

2 Bedroom $________ $________ $________ 

3+ Bedroom $________ $________ $________ 
 
 
 

Rob Jackson
Jackson Pest Management LLC

Rob Jackson
Robert Jackson IV (owner)

Rob Jackson
rob@jacksonpm.com

Rob Jackson
(260) 433-6952 cell

Rob Jackson
4/20/26

Rob Jackson
Combination of routine, requests, emergency and preventative services up to 35

Rob Jackson
X

Rob Jackson
$1400.00

Rob Jackson
Weekly

Rob Jackson
See pages 7-10 of response

Rob Jackson
See pages 2-6 of response



      

 
 
 

 
Infestation Level Determination 

• Infestation levels shall be determined based on mutually agreed-upon industry standards and site 
conditions at the time of inspection. 

• The Contractor shall assess and recommend the appropriate infestation level based on observed 
conditions. Final determination shall be subject to FWHA review and approval prior to treatment. 

• All determinations shall be documented as part of the service record. 
• In the event of disagreement, FWHA reserves the right to request additional justification or a 

second assessment. 
 
 
Additional / Emergency Services 
Provide hourly rates for services not covered under routine or unit-based pricing. 

Labor Category Hourly Rate 

Technician $___________ 

Supervisor / Lead $___________ 
All additional services must be pre-approved by FWHA prior to performance. 
 
 
Optional Services (if applicable) 

Description Rate 

After-Hours / Emergency Response $___________ 

Follow-Up Treatment $___________ 
 

 
Acknowledgement 
By signing below, the Respondent certifies that: 

• All pricing provided is complete and accurate  
• Pricing includes all costs necessary to perform the work as described in the RFQ  
• The Respondent understands that FWHA will not pay for incomplete or unsatisfactory work  
• The Respondent agrees to comply with all requirements outlined in the RFQ  

 
Authorized Signature: _______________________________________ 
 
Printed Name & Title: _______________________________________ 
 
Date: ______________________________________________________ 
 

Rob Jackson
Included

Rob Jackson
Robert Jackson IV - Owner

Rob Jackson
4/20/2026

Rob Jackson
Included



Attachment D – Firm Information Form 
 
Company Name: ____________________________________________ 
 
Address: _________________________________________________ 
 
City, State, Zip: __________________________________________ 
 
Phone Number: ____________________________________________ 
 
Email Address: ____________________________________________ 
 
 
Business Information 
 
Type of Business: 
☐ Corporation     ☐ Partnership     ☐ Sole Proprietor     ☐ Other: __________ 
 
Year Established: __________ 
 
Federal Tax ID (EIN): _____________________________________ 
 
 
Primary Contact / Project Lead 
 
Name: _________________________________________________ 
 
Title: _________________________________________________ 
 
Phone: _________________________________________________ 
 
Email: _________________________________________________ 
 
 
Experience 
Briefly describe your experience providing similar services (attach additional pages if 
needed): 
 

 
 

 
 

 
 

Rob Jackson
Jackson Pest Management LLC

Rob Jackson
rob@jacksonpm.com

Rob Jackson
(260) 747-9772

Rob Jackson
Leo, IN, 46765

Rob Jackson
5819 Hollopeter Rd

Rob Jackson
5819 Hollopeter Rd

Rob Jackson
X

Rob Jackson
1985

Rob Jackson
Owner

Rob Jackson
Robert Jackson IV

Rob Jackson
rob@jacksonpm.com

Rob Jackson
(260) 433-6952 cell

Rob Jackson
81-2731947

Rob Jackson
See pages 11-12 or response



Staffing Capacity 
Briefly describe your staffing capacity and ability to meet FWHA turnaround expectations: 
 

 
 

 
 

 
 
 
 
References (Minimum of 2) 
 
Client Name: ____________________________________________ 
 
Contact Person: _________________________________________ 
 
Phone/Email: ____________________________________________ 
 
 
Client Name: ____________________________________________ 
 
Contact Person: _________________________________________ 
 
Phone/Email: ____________________________________________ 
 
 
Compliance & Certifications 
Has your firm or any principal ever been debarred or suspended from doing business with a 
federal, state, or local agency? 
☐ Yes ☐ No 
If yes, explain: _______________________________________________________________________ 
 
Does your firm carry general liability insurance? 
☐ Yes ☐ No 
 

 
Certification 
I certify that the information provided is true and accurate to the best of my knowledge. 
 
Authorized Signature: ____________________________________ 
 
Printed Name & Title: _____________________________________ 
 
Date: ____________________________________________________ 

Rob Jackson
See page 13 of response

Rob Jackson
See Page 12 of response

Rob Jackson
X

Rob Jackson
X

Rob Jackson
$3 million general aggregate and $2 million umbrella through West Bend Mutual Insurance Company

Rob Jackson
4/20/26

Rob Jackson
Robert Jackson IV - Owner







General Conditions for Non-Construction 
Contracts 
Section I – (With or without Maintenance Work)  

U.S. Department of Housing and Urban 
Development 
Office of Public and Indian Housing 
Office of Labor Relations 
OMB Approval No. 2577-0157 (exp. 3/31/2010) 

 
Public Reporting Burden for this collection of information is estimated to average 0.08 hours per response, including the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send 
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the 
Reports Management Officer, Office of Information Policies and Systems, U.S. Department of Housing and Urban Development, Washington, D.C. 
20410-3600; and to the Office of Management and Budget, Paperwork Reduction Project (2577-0157), Washington, D.C. 20503. Do not send this 
completed form to either of these addressees.  
 

 
 

Applicability.  This form HUD-5370-C has 2 Sections.  These 
Sections must be inserted into non-construction contracts as 
described below:   
 

1) Non-construction contracts (without maintenance) 
greater than $100,000 - use Section I;  

2) Maintenance contracts (including nonroutine 
maintenance as defined at 24 CFR 968.105) greater than 
$2,000 but not more than $100,000 - use Section II; and 

3) Maintenance contracts (including nonroutine 
maintenance), greater than $100,000 – use Sections I 
and II. 

==================================================== 
Section I - Clauses for All Non-Construction Contracts greater 
than $100,000 
==================================================== 
1. Definitions 
 
The following definitions are applicable to this contract: 

(a) "Authority or Housing Authority (HA)" means the  
Housing Authority. 

(b) "Contract" means the contract entered into between the 
Authority and the Contractor. It includes the contract form, 
the Certifications and Representations, these contract 
clauses, and the scope of work. It includes all formal 
changes to any of those documents by addendum, Change 
Order, or other modification. 

(c) "Contractor" means the person or other entity entering into 
the contract with the Authority to perform all of the work 
required under the contract. 

(d) "Day" means calendar days, unless otherwise stated. 
(e) "HUD" means the Secretary of Housing and Urban    

development, his delegates, successors, and assigns, and 
the officers and employees of the United States 
Department of Housing and Urban Development acting for 
and on behalf of the Secretary. 

 
2. Changes 
 

(a) The HA may at any time, by written order, and without 
notice to the sureties, if any, make changes within the 
general scope of this contract in the services to be 
performed or supplies to be delivered. 

(b) If any such change causes an increase or decrease in the 
hourly rate, the not-to-exceed amount of the contract, or 
the time required for performance of any part of the work 
under this contract, whether or not changed by the order, 
or otherwise affects the conditions of this contract, the HA 
shall make an equitable adjustment in the not-to-exceed 
amount, the hourly rate, the delivery schedule, or other 
affected terms, and shall modify the contract accordingly. 

(c) The Contractor must assert its right to an equitable 
adjustment under this clause within 30 days from the date 
of receipt of the written order. However, if the HA decides 
that the facts justify it, the HA may receive and act upon a 

proposal submitted before final payment of the contract. 
(d) Failure to agree to any adjustment shall be a dispute under 

clause Disputes, herein. However, nothing in this clause 
shall excuse the Contractor from proceeding with the 
contract as changed. 

(e) No services for which an additional cost or fee will be 
charged by the Contractor shall be furnished without the 
prior written consent of the HA. 

 
3. Termination for Convenience and Default 
 

(a) The HA may terminate this contract in whole, or from time 
to time in part, for the HA's convenience or the failure of 
the Contractor to fulfill the contract obligations (default).  
The HA shall terminate by delivering to the Contractor a 
written Notice of Termination specifying the nature, extent, 
and effective date of the termination. Upon receipt of the 
notice, the Contractor shall:  (i) immediately discontinue all 
services affected (unless the notice directs otherwise); and 
(ii) deliver to the HA all information, reports, papers, and 
other materials accumulated or generated in performing 
this contract, whether completed or in process. 

(b) If the termination is for the convenience of the HA, the HA 
shall be liable only for payment for services rendered 
before the effective date of the termination. 

(c) If the termination is due to the failure of the Contractor to 
fulfill its obligations under the contract (default), the HA 
may (i) require the Contractor to deliver to it, in the manner 
and to the extent directed by the HA, any work as 
described in subparagraph (a)(ii) above, and compensation 
be determined in accordance with the Changes clause, 
paragraph 2, above; (ii) take over the work and prosecute 
the same to completion by contract or otherwise, and the 
Contractor shall be liable for any additional cost incurred by 
the HA; (iii) withhold any payments to the Contractor, for 
the purpose of off-set or partial payment, as the case may 
be, of amounts owed to the HA by the Contractor. 

(d) If, after termination for failure to fulfill contract obligations 
(default), it is determined that the Contractor had not failed, 
the termination shall be deemed to have been effected for 
the convenience of the HA, and the Contractor shall been 
titled to payment as described in paragraph (b) above. 

(e) Any disputes with regard to this clause are expressly made 
subject to the terms of clause titled Disputes herein. 

 
4. Examination and Retention of Contractor's Records 
 

(a) The HA, HUD, or Comptroller General of the United States, 
or any of their duly authorized representatives shall, until 3 
years after final payment under this contract, have access 
to and the right to examine any of the Contractor's directly 
pertinent books, documents, papers, or other records 
involving transactions related to this contract for the 
purpose of making audit, examination, excerpts, and 
transcriptions. 
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(b) The Contractor agrees to include in first-tier subcontracts 
under this contract a clause substantially the same as 
paragraph (a) above. "Subcontract," as used in this clause, 
excludes purchase orders not exceeding $10,000. 

(c) The periods of access and examination in paragraphs (a) 
and (b) above for records relating to:  
(i) appeals under the clause titled Disputes;  
(ii) litigation or settlement of claims arising from the 
performance of this contract; or, 
(iii) costs and expenses of this contract to which the HA, 
HUD, or Comptroller General or any of their duly 
authorized representatives has taken exception shall 
continue until disposition of such appeals, litigation, claims, 
or exceptions. 

 
5. Rights in Data (Ownership and Proprietary Interest) 
 

The HA shall have exclusive ownership of, all proprietary 
interest in, and the right to full and exclusive possession of all 
information, materials and documents discovered or produced 
by Contractor pursuant to the terms of this Contract, including 
but not limited to reports, memoranda or letters concerning the 
research and reporting tasks of this Contract. 

 
6. Energy Efficiency  
 

The contractor shall comply with all mandatory standards and 
policies relating to energy efficiency which are contained in the 
energy conservation plan issued in compliance with the Energy 
Policy and Conservation Act (Pub.L. 94-163) for the State in 
which the work under this contract is performed. 

 
7. Disputes 
 

(a) All disputes arising under or relating to this contract, except 
for disputes arising under clauses contained in Section III, 
Labor Standards Provisions, including any claims for 
damages for the alleged breach there of which are not 
disposed of by agreement, shall be resolved under this 
clause. 

(b) All claims by the Contractor shall be made in writing and 
submitted to the HA. A claim by the HA against the 
Contractor shall be subject to a written decision by the HA. 

(c) The HA shall, with reasonable promptness, but in no event 
in no more than 60 days, render a decision concerning any 
claim hereunder. Unless the Contractor, within 30 days 
after receipt of the HA's decision, shall notify the HA in 
writing that it takes exception to such decision, the decision 
shall be final and conclusive. 

(d) Provided the Contractor has (i) given the notice within the 
time stated in paragraph (c) above, and (ii) excepted its 
claim relating to such decision from the final release, and 
(iii) brought suit against the HA not later than one year after 
receipt of final payment, or if final payment has not been 
made, not later than one year after the Contractor has had 
a reasonable time to respond to a written request by the 
HA that it submit a final voucher and release, whichever is 
earlier, then the HA's decision shall not be final or 
conclusive, but the dispute shall be determined on the 
merits by a court of competent jurisdiction. 

(e) The Contractor shall proceed diligently with performance of 
this contract, pending final resolution of any request for 
relief, claim, appeal, or action arising under the contract, 
and comply with any decision of the HA. 

 
8. Contract Termination; Debarment 

 
A breach of these Contract clauses may be grounds for 
termination of the Contract and for debarment or denial of 
participation in HUD programs as a Contractor and a 
subcontractor as provided in 24 CFR Part 24. 

 
9. Assignment of Contract  
 

The Contractor shall not assign or transfer any interest in this 
contract; except that claims for monies due or to become due 
from the HA under the contract may be assigned to a bank, 
trust company, or other financial institution. If the Contractor is a 
partnership, this contract shall inure to the benefit of the 
surviving or remaining member(s) of such partnership approved 
by the HA. 

 
10. Certificate and Release 
 

Prior to final payment under this contract, or prior to settlement 
upon termination of this contract, and as a condition precedent 
thereto, the Contractor shall execute and deliver to the HA a 
certificate and release, in a form acceptable to the HA, of all 
claims against the HA by the Contractor under and by virtue of 
this contract, other than such claims, if any, as may be 
specifically excepted by the Contractor in stated amounts set 
forth therein. 
 

11. Organizational Conflicts of Interest 
 

(a) The Contractor warrants that to the best of its knowledge 
and belief and except as otherwise disclosed, it does not 
have any organizational conflict of interest which is defined 
as a situation in which the nature of work under this 
contract and a contractor's organizational, financial, 
contractual or other interests are such that: 
(i) Award of the contract may result in an unfair 

competitive advantage; or 
(ii) The Contractor's objectivity in performing the contract 

work may be impaired. 
(b) The Contractor agrees that if after award it discovers an 

organizational conflict of interest with respect to this 
contract or any task/delivery order under the contract, he or 
she shall make an immediate and full disclosure in writing 
to the Contracting Officer which shall include a description 
of the action which the Contractor has taken or intends to 
take to eliminate or neutralize the conflict. The HA may, 
however, terminate the contract or task/delivery order for 
the convenience of the HA if it would be in the best interest 
of the HA. 

(c) In the event the Contractor was aware of an organizational 
conflict of interest before the award of this contract and 
intentionally did not disclose the conflict to the Contracting 
Officer, the HA may terminate the contract for default. 

(d) The terms of this clause shall be included in all 
subcontracts and consulting agreements wherein the work 
to be performed is similar to the service provided by the 
prime Contractor. The Contractor shall include in such 
subcontracts and consulting agreements any necessary 
provisions to eliminate or neutralize conflicts of interest. 

 
12. Inspection and Acceptance 
 

(a) The HA has the right to review, require correction, if 
necessary, and accept the work products produced by the 
Contractor. Such review(s) shall be carried out within 30 
days so as to not impede the work of the Contractor. Any 
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product of work shall be deemed accepted as submitted if 
the HA does not issue written comments and/or required 
corrections within 30 days from the date of receipt of such 
product from the Contractor. 

(b) The Contractor shall make any required corrections 
promptly at no additional charge and return a revised copy 
of the product to the HA within 7 days of notification or a 
later date if extended by the HA. 

(c) Failure by the Contractor to proceed with reasonable 
promptness to make necessary corrections shall be a 
default. If the Contractor's submission of corrected work 
remains unacceptable, the HA may terminate this contract 
(or the task order involved) or reduce the contract price or 
cost to reflect the reduced value of services received. 

 
13. Interest of Members of Congress 
 

No member of or delegate to the Congress of the United States 
of America or Resident Commissioner shall be admitted to any 
share or part of this contract or to any benefit to arise there 
from, but this provision shall not be construed to extend to this 
contract if made with a corporation for its general benefit. 
 

14. Interest of Members, Officers, or Employees and Former 
Members, Officers, or Employees 

 
No member, officer, or employee of the HA, no member of the 
governing body of the locality in which the project is situated, no 
member of the governing body in which the HA was activated, 
and no other pubic official of such locality or localities who 
exercises any functions or responsibilities with respect to the 
project, shall, during his or her tenure, or for one year 
thereafter, have any interest, direct or indirect, in this contract or 
the proceeds thereof. 
 

15. Limitation on Payments to Influence Certain Federal 
Transactions 

 
(a) Definitions. As used in this clause: 

"Agency", as defined in 5 U.S.C. 552(f), includes Federal 
executive departments and agencies as well as independent 
regulatory commissions and Government corporations, as 
defined in 31 U.S.C. 9101(1). 

"Covered Federal Action" means any of the following 
Federal actions: 

(i) The awarding of any Federal contract; 
(ii) The making of any Federal grant; 
(iii) The making of any Federal loan; 
(iv) The entering into of any cooperative agreement; and, 
(v) The extension, continuation, renewal, amendment, or 

modification of any Federal contract, grant, loan, or 
cooperative agreement. 

Covered Federal action does not include receiving from an 
agency a commitment providing for the United States to insure 
or guarantee a loan. 

"Indian tribe" and "tribal organization" have the meaning 
provided in section 4 of the Indian Self-Determination and 
Education Assistance Act (25 U.S.C. 450B). Alaskan Natives 
are included under the definitions of Indian tribes in that Act. 

"Influencing or attempting to influence" means making, with 
the intent to influence, any communication to or appearance 
before an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee 
of a Member of Congress in connection with any covered 
Federal action. 

"Local government" means a unit of government in a State 
and, if chartered, established, or otherwise recognized by a 
State for the performance of a governmental duty, including a 
local public authority, a special district, an intrastate district, a 
council of governments, a sponsor group representative 
organization, and any other instrumentality of a local 
government. 

"Officer or employee of an agency" includes the following 
individuals who are employed by an agency: 

(i) An individual who is appointed to a position in the 
Government under title 5, U.S.C., including a position 
under a temporary appointment; 

(ii) A member of the uniformed services as defined in 
section 202, title 18, U.S.C.; 

(iii) A special Government employee as defined in section 
202, title 18, U.S.C.; and, 

(iv) An individual who is a member of a Federal advisory 
committee, as defined by the Federal Advisory 
Committee Act, title 5, appendix 2. 

“Person" means an individual, corporation, company, 
association, authority, firm, partnership, society, State, and local 
government, regardless of whether such entity is operated for 
profit or not for profit. This term excludes an Indian tribe, tribal 
organization, or other Indian organization with respect to 
expenditures specifically permitted by other Federal law. 

"Recipient" includes all contractors, subcontractors at any 
tier, and subgrantees at any tier of the recipient of funds 
received in connection with a Federal contract, grant, loan, or 
cooperative agreement. The term excludes an Indian tribe, tribal 
organization, or any other Indian organization with respect to 
expenditures specifically permitted by other Federal law. 

"Regularly employed means, with respect to an officer or 
employee of a person requesting or receiving a Federal 
contract, grant, loan, or cooperative agreement, an officer or 
employee who is employed by such person for at least 130 
working days within one year immediately preceding the date of 
the submission that initiates agency consideration of such 
person for receipt of such contract, grant, loan, or cooperative 
agreement. An officer or employee who is employed by such 
person for less than 130 working days within one year 
immediately preceding the date of submission that initiates 
agency consideration of such person shall be considered to be 
regularly employed as soon as he or she is employed by such 
person for 130 working days. 

"State" means a State of the United States, the District of 
Columbia, the Commonwealth of Puerto Rico, a territory or 
possession of the United States, an agency or instrumentality of 
a State, and a multi-State, regional, or interstate entity having 
governmental duties and powers. 
(b) Prohibition. 

(i) Section 1352 of title 31, U.S.C. provides in part that no 
appropriated funds may be expended by the recipient 
of a Federal contract, grant, loan, or cooperative 
agreement to pay any person for influencing or 
attempting to influence an officer or employee of any 
agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member 
of Congress in connection with any of the following 
covered Federal actions: the awarding of any Federal 
contract, the making of any Federal grant, the making 
of any Federal loan, the entering into of any 
cooperative agreement, and the extension, 
continuation, renewal, amendment, or modification of 
any Federal contract, grant, loan, or cooperative 
agreement. 

(ii) The prohibition does not apply as follows: 
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(1) Agency and legislative liaison by Own 
Employees.  
     (a) The prohibition on the use of appropriated 
funds, in paragraph (i) of this section, does not 
apply in the case of a payment of reasonable 
compensation made to an officer or employee of 
a person requesting or receiving a Federal 
contract, grant, loan, or cooperative agreement, if 
the payment is for agency and legislative 
activities not directly related to a covered Federal 
action. 
     (b) For purposes of paragraph (b)(i)(1)(a) of 
this clause, providing any information specifically 
requested by an agency or Congress is permitted 
at any time. 
     (c) The following agency and legislative liaison 
activities are permitted at any time only where 
they are not related to a specific solicitation for 
any covered Federal action: 
      (1) Discussing with an agency 
(including individual demonstrations) the qualities 
and characteristics of the person's products or 
services, conditions or terms of sale, and service 
capabilities; and,  

(2) Technical discussions and other 
activities regarding the application or adaptation 
of the person's products or services for an 
agency's use. 

(d) The following agency and legislative liaison 
activities are permitted where they are prior to 
formal solicitation of any covered Federal action: 

(1) Providing any information not 
specifically requested but necessary for an 
agency to make an informed decision about 
initiation of a covered Federal action; 

(2) Technical discussions regarding the 
preparation of an unsolicited proposal prior to its 
official submission; and  

(3) Capability presentations by persons 
seeking awards from an agency pursuant to the 
provisions of the Small Business Act, as 
amended by Public Law 95-507 and other 
subsequent amendments. 

(e) Only those activities expressly authorized 
by subdivision (b)(ii)(1)(a) of this clause are 
permitted under this clause. 

(2) Professional and technical services. 
(a) The prohibition on the use of appropriated 

funds, in subparagraph (b)(i) of this clause, 
does not apply in the case of- 
(i) A payment of reasonable compensation 

made to an officer or employee of a 
person requesting or receiving a 
covered Federal action or an extension, 
continuation, renewal, amendment, or 
modification of a covered Federal 
action, if payment is for professional or 
technical services rendered directly in 
the preparation, submission, or 
negotiation of any bid, proposal, or 
application for that Federal action or for 
meeting requirements imposed by or 
pursuant to law as a condition for 
receiving that Federal action. 

(ii) Any reasonable payment to a person, 
other than an officer or employee of a 

person requesting or receiving a 
covered Federal action or an extension, 
continuation, renewal, amendment, or 
modification of a covered Federal action 
if the payment is for professional or 
technical services rendered directly in 
the preparation, submission, or 
negotiation of any bid, proposal, or 
application for that Federal action or for 
meeting requirements imposed by or 
pursuant to law as a condition for 
receiving that Federal action. Persons 
other than officers or employees of a 
person requesting or receiving a 
covered Federal action include 
consultants and trade associations. 

(b) For purposes of subdivision (b)(ii)(2)(a) of 
clause, "professional and technical services" 
shall be limited to advice and analysis 
directly applying any professional or 
technical discipline. 

(c) Requirements imposed by or pursuant to law 
as a condition for receiving a covered 
Federal award include those required by law 
or regulation, or reasonably expected to be 
required by law or regulation, and any other 
requirements in the actual award 
documents. 

(d) Only those services expressly authorized by 
subdivisions (b)(ii)(2)(a)(i) and (ii) of this 
section are permitted under this clause. 

(iii) Selling activities by independent sales 
representatives. 

(c) The prohibition on the use of appropriated funds, in 
subparagraph (b)(i) of this clause, does not apply to the 
following selling activities before an agency by independent 
sales representatives, provided such activities are prior to 
formal solicitation by an agency and are specifically limited 
to the merits of the matter: 
(i) Discussing with an agency (including individual 

demonstration) the qualities and characteristics of the 
person's products or services, conditions or terms of 
sale, and service capabilities; and 

(ii) Technical discussions and other activities regarding 
the application or adaptation of the person's products 
or services for an agency's use. 

(d) Agreement. In accepting any contract, grant, cooperative 
agreement, or loan resulting from this solicitation, the 
person submitting the offer agrees not to make any 
payment prohibited by this clause. 

(e) Penalties. Any person who makes an expenditure 
prohibited under paragraph (b) of this clause shall be 
subject to civil penalties as provided for by 31 U.S.C. 1352. 
An imposition of a civil penalty does not prevent the 
Government from seeking any other remedy that may be 
applicable. 

(f) Cost Allowability. Nothing in this clause is to be interpreted 
to make allowable or reasonable any costs which would be 
unallowable or unreasonable in accordance with Part 31 of 
the Federal Acquisition Regulation (FAR), or OMB 
Circulars dealing with cost allowability for recipients of 
assistance agreements. Conversely, costs made 
specifically unallowable by the requirements in this clause 
will not be made allowable under any of the provisions of 
FAR Part 31 or the relevant OMB Circulars. 
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16. Equal Employment Opportunity 
 

During the performance of this contract, the Contractor agrees 
as follows: 
(a) The Contractor shall not discriminate against any employee 

or applicant for employment because of race, color, 
religion, sex, or national origin. 

(b) The Contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment without regard to their race, color, 
religion, sex, or national origin.  Such action shall include, 
but not be limited to (1) employment; (2) upgrading; (3) 
demotion; (4) transfer; (5) recruitment or recruitment 
advertising; (6) layoff or termination; (7) rates of pay or 
other forms of compensation; and (8) selection for training, 
including apprenticeship. 

(c) The Contractor shall post in conspicuous places available 
to employees and applicants for employment the notices to 
be provided by the Contracting Officer that explain this 
clause. 

(d) The Contractor shall, in all solicitations or advertisements 
for employees placed by or on behalf of the Contractor, 
state that all qualified applicants will receive consideration 
for employment without regard to race, color, religion, sex, 
or national origin. 

(e) The Contractor shall send, to each labor union or 
representative of workers with which it has a collective 
bargaining agreement or other contract or understanding, 
the notice to be provided by the Contracting Officer 
advising the labor union or workers' representative of the 
Contractor's commitments under this clause, and post 
copies of the notice in conspicuous places available to 
employees and applicants for employment. 

(f) The Contractor shall comply with Executive Order 11246, 
as amended, and the rules, regulations, and orders of the 
Secretary of Labor. 

(g) The Contractor shall furnish all information and reports 
required by Executive Order 11246, as amended and by 
rules, regulations, and orders of the Secretary of Labor, or 
pursuant thereto. The Contractor shall permit access to its 
books, records, and accounts by the Secretary of Labor for 
purposes of investigation to ascertain compliance with such 
rules, regulations, and orders. 

(h) In the event of a determination that the Contractor is not in 
compliance with this clause or any rule, regulation, or order 
of the Secretary of Labor, this contract may be canceled, 
terminated, or suspended in whole or in part, and the 
Contractor may be declared ineligible for further 
Government contracts, or federally assisted construction 
contracts under the procedures authorized in Executive 
Order 11246, as amended. In addition, sanctions may be 
imposed and remedies invoked against the Contractor as 
provided in Executive Order 11246, as amended, the rules, 
regulations, and orders of the Secretary of Labor, or as 
otherwise provided by law. 

(i) The Contractor shall include the terms and conditions of 
this clause in every subcontract or purchase order unless 
exempted by the rules, regulations, or orders of the 
Secretary of Labor issued under Executive Order 11246, as 
amended, so that these terms and conditions will be 
binding upon each subcontractor or vendor.  The 
Contractor shall take such action with respect to any 
subcontractor or purchase order as the Secretary of 
Housing and Urban Development or the Secretary of Labor 
may direct as a means of enforcing such provisions, 
including sanctions for noncompliance; provided that if the 

Contractor becomes involved in, or is threatened with, 
litigation with a subcontractor or vendor as a result of such 
direction, the Contractor may request the United States to 
enter into the litigation to protect the interests of the United 
States. 

 
17. Dissemination or Disclosure of Information 

 
No information or material shall be disseminated or disclosed to 
the general public, the news media, or any person or 
organization without prior express written approval by the HA. 
 

18. Contractor's Status 
 

It is understood that the Contractor is an independent contractor 
and is not to be considered an employee of the HA, or assume 
any right, privilege or duties of an employee, and shall save 
harmless the HA and its employees from claims suits, actions 
and costs of every description resulting from the Contractor's 
activities on behalf of the HA in connection with this Agreement. 

 
19. Other Contractors 
 

HA may undertake or award other contracts for additional work 
at or near the site(s) of the work under this contract. The 
contractor shall fully cooperate with the other contractors and 
with HA and HUD employees and shall carefully adapt 
scheduling and performing the work under this contract to 
accommodate the additional work, heeding any direction that 
may be provided by the Contracting Officer. The contractor shall 
not commit or permit any act that will interfere with the 
performance of work by any other contractor or HA employee. 

 
20. Liens 
 

The Contractor is prohibited from placing a lien on HA's 
property. This prohibition shall apply to all subcontractors. 

 
21. Training and Employment Opportunities for Residents in 

the Project Area (Section 3, HUD Act of 1968; 24 CFR 135)  
 
(a) The work to be performed under this contract is subject to the 

requirements of section 3 of the Housing and Urban 
Development Act of 1968, as amended, 12 U.S.C. 1701u 
(section 3). The purpose of section 3 is to ensure that 
employment and other economic opportunities generated by 
HUD assistance or HUD-assisted projects covered by section 3, 
shall, to the greatest extent feasible, be directed to low- and very 
low-income persons, particularly persons who are recipients of 
HUD assistance for housing. 

(b) The parties to this contract agree to comply with HUD's 
regulations in 24 CFR Part 135, which implement section 3. As 
evidenced by their execution of this contract, the parties to this 
contract certify that they are under no contractual or other 
impediment that would prevent them from complying with the 
Part 135 regulations. 

(c) The contractor agrees to send to each labor organization or 
representative of workers with which the contractor has a 
collective bargaining agreement or other understanding, if any, a 
notice advising the labor organization or workers' representative 
of the contractor's commitments under this section 3 clause, and 
will post copies of the notice in conspicuous places at the work 
site where both employees and applicants for training and 
employment positions can see the notice. The notice shall 
describe the section 3 preference, shall set forth minimum 
number and job titles subject to hire, availability of 
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apprenticeship and training positions, the qualifications for each; 
and the name and location of the person(s) taking applications 
for each of the positions; and the anticipated date the work shall 
begin. 

(d) The contractor agrees to include this section 3 clause in every 
subcontract subject to compliance with regulations in 24 CFR 
Part 135, and agrees to take appropriate action, as provided in 
an applicable provision of the subcontract or in this section 3 
clause, upon a finding that the subcontractor is in violation of the 
regulations in 24 CFR Part 135. The contractor will not 
subcontract with any subcontractor where the contractor has 
notice or knowledge that the subcontractor has been found in 
violation of the regulations in 24 CFR Part 135. 

 (e) The contractor will certify that any vacant employment positions, 
including training positions, that are filled (1) after the contractor 
is selected but before the contract is executed, and (2) with 
persons other than those to whom the regulations of 24 CFR 
Part 135 require employment opportunities to be directed, were 
not filled to circumvent the contractor's obligations under 24 CFR 
Part 135. 

 (f) Noncompliance with HUD's regulations in 24 CFR Part 135 may 
result in sanctions, termination of this contract for default, and 
debarment or suspension from future HUD assisted contracts. 

 
22.  Procurement of Recovered Materials 
 
(a) In accordance with Section 6002 of the Solid Waste Disposal Act, 

as amended by the Resource Conservation and Recovery Act, 
the Contractor shall procure items designated in guidelines of the 
Environmental Protection Agency (EPA) at 40 CFR Part 247 that 
contain the highest percentage of recovered materials 
practicable, consistent with maintaining a satisfactory level of 
competition.  The Contractor shall procure items designated in 
the EPA guidelines that contain the highest percentage of 
recovered materials practicable unless the Contractor 
determines that such items: (1) are not reasonably available in a 
reasonable period of time; (2) fail to meet reasonable 
performance standards, which shall be determined on the basis 
of the guidelines of the National Institute of Standards and 
Technology, if applicable to the item; or (3) are only available at 
an unreasonable price. 

(b) Paragraph (a) of this clause shall apply to items purchased under 
this contract where: (1) the Contractor purchases in excess of 
$10,000 of the item under this contract; or (2) during the 
preceding Federal fiscal year, the Contractor: (i) purchased any 
amount of the items for use under a contract that was funded 
with Federal appropriations and was with a Federal agency or a 
State agency or agency of a political subdivision of a State; and 
(ii) purchased a total of in excess of $10,000 of the item both 
under and outside that contract. 
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Equal Employment Opportunity Policy 
Jackson Pest Management LLC provides equal employment opportunities to all employees and 
applicants for employment and prohibits discrimination and harassment of any type without 
regard to race, color, religion, age, sex, national origin, disability status, genetics, protected 
veteran status, sexual orientation, gender identity or expression, or any other characteristic 
protected by federal, state or local laws.  

This policy applies to all terms and conditions of employment, including recruiting, hiring, 
placement, promotion, termination, layoff, recall, transfer, leaves of absence, compensation and 
training. 

We are members of the National Pest Management Association as well as a Quality Pro Pest 
Control Company.  Quality Pro Pest Control Companies maintain on going credentials to 
maintain quality pro status.  Some of these credentials is for continued support with many 
human resources requirements and audits, including job application and job employment rules 
that adhere to a equal employment opportunity company.  

 

 

5819 Hollopeter Rd. Leo, IN 46765 
260-747-9772    www.jacksonpm.com



SERVICE CONTRACT 
For the Treatment of Bed Bugs (Cimex lectularius Linnaeus)  

This contract provides for the retreatment of the areas of the covered structure(s) infested by bed bugs. JPM is not responsible for 
any injury, disease or illness caused, or allegedly caused, by bites, stings or contamination of bed bugs or any other insects.  

This Service Contract for Treatment of Bed Bugs (hereinafter referred 
to as the "Contract"), entered into by and between the customer 
named above ("Customer") and Jackson Pest Management (“JPM”), 
provides for treatment of Bed Bugs (Cimex lectularius Linnaeus) by 
JPM as defined and under the terms set forth below. This Contract 
does not provide protection against any other pests, including 
household pests, etc. 

Customer understands that JPM's liability under this Contract is 
limited to providing a REMEDIAL TREATMENT ONLY and in no 
way, implied or otherwise, is JPM responsible for the repair or 
replacement of any content of the structure(s). 
1. DESCRIPTION OF SERVICE. JPM will provide services for the 
control of Bed Bugs within the structure in the following manner: Using 
all known methods of bedbug treatments including, but not limited to 
heat treatments, steam treatments, physically removing bedbugs, 
excluding, and insecticide treatments. This Contract does not, under 
any circumstances, provide for treatment for or control of any other 
insect or organism not specifically listed in this Contract, and 
particularly not household pests. 
2. SERVICES PROVIDED. JPM will conduct a thorough visible 
inspection of the premises for evidence of infestation by Bed Bugs 
and will provide treatment for the control of the Bed Bugs as 
determined appropriate by JPM. JPM will apply pest control products 
in accordance with the directions of the manufacturers of the 
products, U.S. EPA approved labels, and the requirements of federal 
and state laws and regulations. For purposes of this Contract “control” 

is defined as the periodic eradication of existing bed bug infestations 
within practical limits. 
3. AREAS SERVICED. JPM will apply treatment, as it deems 
appropriate, to all potential bed bug harborage areas within the 
structure. Customer agrees to provide access to the structure at the 
scheduled time of service. In the event JPM is denied access to the 
interior of the structure, JPM will not provide treatment and Customer 
agrees to pay a service charge for a return visit to provide treatment of 
the structure. 
4. CUSTOMER'S OBLIGATIONS. Customer agrees to maintain the 
premises subject to this contract in a condition, which does not 
promote infestations by Bed Bugs. Specifically, Customer agrees, to 
maintain the premises in a reasonably clean and sanitary condition, 
and to keep the structure in such a state of repair so as to avoid 
providing easily accessible means of access to Bed Bugs. 
5. PERFORMING THE WORK. JPM will perform the work in a 
workman-like manner. JPM will exercise reasonable care while 
performing any work hereunder to try to avoid damaging any part of 
the structure(s), plants or animals. Under no circumstances or 
conditions shall JPM be responsible for damage caused by JPM at 
the time the work is performed except those damages resulting from 
gross negligence on the part of JPM. 
6. CHANGE IN LAW. This Contract shall be interpreted, regulated 
and adjudicated in accordance with applicable federal, state and local 
laws and regulations as they exist at the time this Contract is 
executed. Should any federal, state or local law or regulation be 
changed regarding JPM services or treatment, JPM may take 
whatever steps are necessary to comply with said laws. 
7. LIMITS OF LIABILITY. Although JPM will exercise reasonable 
care in performing services under this Contract, JPM will not be liable 
for injuries or damage to persons, property, birds, animals or 
vegetation, except those damages resulting from gross negligence by 
JPM. Further, under no circumstances will JPM be responsible for 
any injury, disease or illness caused, or allegedly caused, by bites, 
stings or contamination of bed bugs or any other insects, spiders, 
rodents, or  

ADDITIONAL TERMS AND CONDITIONS ON REVERSE SIDE

Jackson Pest Management LLC
5819 Hollopeter Road Leo, IN 46765  260-747-9772  

www.jacksonpm.com

By signing this Contract, I, the Customer, certify that I have read and fully understand the provisions on the front and back of this 
Contract (specifically including the Specific Exclusions contained in Paragraph 14) with all its terms and conditions without 
limitation, and it being specifically understood that JPM, and the undersigned are bound only by the terms and conditions of this 
Contract and not by any other representations oral or otherwise. Customer may cancel this Contract at any time prior to 
initial treatment day.  

Customer Date

By
(as representative for JPM)

FWHA Fort Wayne Housing Authority Attn
Accounts Payable
HA Contract CO 2020-16
7315 S Hanna St
Fort Wayne, IN 46816

McCormicks Place
2811 McCormick Ave
Fort Wayne, IN 46803

For the sum of

JPM will provide the services
described below for a period of

and is effective

through

$1800.00

180 Days

November 18, 2025

May 17, 2026

April 18, 2026
Rob Jackson

2901M



beetles. JPM's representatives are not medically trained to diagnose 
bed bug borne illnesses or diseases. Please consult your physician 
for any medical diagnosis. To the fullest extent permitted by law, JPM 
will not be liable for personal injury, death, property damage, loss of 
use, loss of income or any other damages whatsoever, including 
consequential and incidental damages, arising from this service. 
JPM's liability is specifically limited to the labor and products 
necessary to help reduce bed bug populations. 
8. NON-PAYMENT. Customer will pay JPM's invoices upon receipt. 
JPM may terminate this Contract if payment is not received within 
thirty (30) days of the date of invoice. In the event legal action is 
necessary to collect any amount due JPM, JPM shall be entitled to 
recover from Customer all reasonable costs of collection, including 
reasonable attorneyÕs fees and expenses, in addition to any 
outstanding amount due JPM. In addition, interest at the rate of 1.5% 
per month, being 18% annually or the highest rate allowed by 
applicable law will be assessed on any past due amounts owed by 
Customer until paid. This Contract and any extension of its term will 
be effective only upon payment of the charges as provided herein. 
9. TERMINATION. JPM's liability under this Contract will terminate 
and JPM will be excused from the performance of any obligations 
under this Contract should 1) Customer allow another pest control 
operator to treat the subject structures(s) during any term hereof, 2) 
Customer utilize any home remedy products, Òdo-it-yourselfÓ products, 
over-the-counter products or any chemicals to eradicate bed bugs, 
termites, insects, spiders, beetles or rodents that could cause a 
negative resolution or chemical reaction, or 3) JPM be prevented or 
delayed from fulfilling its responsibilities under the terms of this 
Contract by reasons or circumstances reasonably beyond JPM's 
control, including, but not limited to, acts of war, whether declared or 
undeclared, acts of any duly constituted government authority, strikes, 
acts of God, or refusal of Customer to allow JPM access to the 
structure(s) for the purpose of treatment or carrying out the terms and 
conditions of this Contract. 
10. ENTIRE CONTRACT. This Contract, together with any 
attachment(s), if any, signed by JPM and Customer constitutes the 
entire Contract between the parties and no other representation or 
statements, whether oral or written, will be binding upon the parties. 
11. NOTICE OF CLAIMS, ACCESS TO PROPERTY. Any claim 
under the terms of the Contract must be made immediately in writing 
to JPM. JPM is only obligated to perform under this Contract if 
Customer allows JPM access to the identified structure for any 
purpose contemplated by the Contract, including but not limited to re-
inspection, whether the inspection was requested or considered 
necessary by Customer or required by the Contract and requested or 
considered necessary by JPM. 
12. SEVERABILITY.  If any part of this Contract is held to be invalid or 
unenforceable for any reason, the remaining terms and conditions of 
this Contract will remain in full force and effect. 
13. TRANSFERABILITY.  This contract will terminate upon transfer of 
ownership of the described structure(s). However, JPM, at its 
discretion, may transfer the contract to a new purchaser provided the 
new customer signs a transfer addendum, pays a fee to cover the 
administrative cost of the transfer, and pays the renewal as 
established by the JPM. Upon transfer of this Contract to a new 
owner at the discretion of the JPM, this Contract shall thereafter 
provide for the retreatment of the covered structure only. 
14. SPECIFIC EXCLUSIONS. The Contract does not cover and JPM 
will not be responsible for:!

15. CHEMICAL SENSITIVITY. If Customer or other occupants of the 
structure(s), or adjacent buildings, believe they are or may be 
sensitive to pesticides or their odors, or if Customer or other 
occupants have consulted with a medical doctor, or other healthcare 
provider, regarding such sensitivity, Customer must notify JPM in 
writing, in advance of treatment of the structure(s). JPM reserves the 
right, upon receipt of such notification, to deny or terminate service. 
Failure to provide such notification represents Customer's assumption 
of risk and waiver of any claims against JPM in connection with such 
sensitivity. 
16. CHOICE OF LAW. This Contract shall be constructed and 
enforced in accordance with the laws of the State of Indiana. 
17. LIMITED WARRANTY.  You are covered by this Limited Warranty 
if you are the purchaser of services with JPM. This Limited Warranty 
covers the cost of full treatments, spot treatments, and/or heat 
treatments on any furniture or areas that were present during the initial 
treatment, which may require a re-treatment to eliminate bedbugs that 
were missed during the initial treatment. The Limited Warranty begins 
on the initial date JPM begins providing services to the purchaser and 
lasts for the term of this contract from the date it begins. What is not 
covered. This Limited Warranty does not cover re-treatments due to a 
re-infestation as a result of negligence by the contracting party, tenant, 
or other third party, including but not limited to, your failure to comply 
with JPMÕs recommendations on the removal and laundering of 
personal items and linens.  This Limited Warranty further excludes re-
treatments due to a re-infestation brought in by a new source 
following the initial treatment.  This Limited Warranty does not cover 
the treatment of any furniture that was not present during the initial 
treatment.  This Limited Warranty shall be void if you, your tenant, or 
other third party introduces furniture that was not present during the 
initial treatment, but which causes a re-infestation to the existing 
furniture or premises. This warranty does not cover any incidental or 
consequential damages connected with the services provided by 
JPM to purchaser.

1) Damage resulting from moisture conditions, including but 
not limited to fungus or mold, whether visible or not

2) Damage resulting from any wood destroying organisms;

3) Expenses related to the replacement of linen, upholstery, 
furniture, mattress, soiling or related costs;

4) Expenses related to medical evaluation or treatment for 
bites associated bed bugs;

5) Damages or expenses for any claim of personal injury 
related to an infestation of bed bugs;

6) Loss of income claimed to be related to any bed bug bites 
or associated illnesses;

7) Additional exclusions: 

These specific exclusions are in addition to the other 
exclusions contained in this Contract. 

JPM Rep. Initials  

CustomerÕs Initials  
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Apartment  Aprehend  Bed Bug  Preparation  

Your  apartment  has live bed  bugs.   Do not  spread  bed  bugs  to  other  apartments  until  your  
apartment  has been  treated  AND has been  cleared  to  have no more  live bed  bugs  in it.    
Do not  visit  any other  apartments  in this  building.  Do not  let  other  residents  inside  your  
apartment.    
For best results, follow the preparation instructions below, more time spent on proper preparation 
will be rewarded with faster results. !
" Remove all sheets, covers, dust ru# es, comforters, pillows, and any other bedding covers from 

your mattress and box spring in all bedrooms. Wash all bed linens in the hottest water possible 
and then run through a hot dryer cycle for a minimum of 40 minutes. Replacing the original 
bedding without treatment at high heat is likely to reintroduce bed bugs to the treated room, 
which could result in control failure. !

" Pick up clothes on ßoors and hanging over chairs, doors, that are not in the dresser or closet.  
Bag them in place to be taken to be laundered.  !

" Pick up all shoes around the bedroom. And bag these to be either laundered or heat treated.  !
" Beds with built-in storage. Remove all clothing items from these storage areas !
" De-clutter, this will assist in removing potential bed bug harborages. Check items for signs of 

infestation. Move all furniture items away from the walls to allow access the base boards around 
the entire room. !

" It is not necessary to remove clean clothing or other items from dressers or drawers unless these 
items are clearly heavily infested (visible bed bugs). Other items can be left in place. !

www.jacksonpm.com 260-747-9772

5819 Hollopeter  Rd. Leo,  IN 46765!

260-747-9772     www.jacksonpm.com

Treatment Scheduled Date is: __________________________________________ 

Please have everything completed before our treatment date.  

We will not begin treatment unless everything is completed. 

You must be out of the treatment area for at least 4 hours 

Text or call 260-747-9772



! All bagged clothes can be washed in the hottest water possible 
and then run through a hot dryer cycle Timed Dry for a minimum 
of 40 minutes. Once these are done you can hang them up  
inside the closet or put them in the dresser.  This can be done 
before or after the treatment.  Clothes should not be stored in 
boxes around the bedroom ßoor.  "

! Vacuum baseboards to remove dust build-up from these areas. 
Remove the vacuum cleaner bag or contents of the canister, 
place in a plastic bag, and dispose of in the trash can outside  
your apartment/home. "

! Remove all trash."
! Cover Þsh tanks, terrariums and small animal cages with a clean 

towel or sheet. "
JPM will  not  provide  treatment  to  any unit  or  property  that  has not  met  the  preparations  that  
follow  in this  instructional  document. 

DO NOT RE-ENTER TREATED AREAS FOR 4 HOURS AFTER SERVICE.!
DO NOT SPRAY ANY PESTICIDES OR CLEANING PRODUCTS IN TREATED AREAS 
AFTER THE TREATMENT.  

Allow the treatment time to work, do not clean or remove the spray barriers. In most cases barriers 
will have been applied in inconspicuous areas, but if infestation was suspected behind baseboards 
or electrical outlets, a 2Ó spray barrier may have been applied on the wall above or around these 
installations. The barrier will remain active for up to 3 months if left undisturbed. "
Do not  use any additional  insecticides  unless  directed  by JPM.   This will certainly void any 
warranty.  If you see a live bed bug after the treatment, remove it and ßush it.  Do not  spray  them  
with  anything.    

I, _______________________ (ÒTenantÓ), agree to have have Jackson Pest Management (JPM) inspect 

and treat my house/unit, including any and all furniture located within my house/rental unit, for the 

removal and eradication of bed bugs.  I consent to Jackson Pest Management having access to my 

house/rental unit for the sole purpose of treating bed bugs, and I understand that the treatments 

may include the use of heat, steam, mattress encasements, and/or chemicals; I understand that may 

include treatments to my personal furniture.  JPM has provided me with a list of recommendations 

and procedures I must follow in order to prevent a re-infestation of bed bugs.  I shall not hold JPM 

liable for any damages to my person or property following the treatment(s) by JPM, and I further 

acknowledge that JPM is not liable for any actions taken by my Landlord during or after treatments 

by JPM, including but not limited to the initiation of eviction proceedings. Failure to follow these 

instructions may result in a lease violation, Þnes or eviction. 

Tenant  Signature:  _______________________________ Apartment/Address: _________________ 

Phone  Number:  ________________________

www.jacksonpm.com 260-747-9772

Instruction video is available on our website.



Conventional  Bed Bug  Preparation  

Bedroom 
1. Remove all items from on beds,  including  all  items  

under  beds:  sheets, pillows, bed skirts, comforters and 
stu! ed animals. "

2. Empty  closets  of remaining all clothes (clean & dirty).  
Bag them in a garbage bag.  Some small items will be 
inspected and or treated in the closet. "

3. Remove  clothes  from  dressers  and all  items  from  
night  stands.  These will have the interiors treated. Items 
previously stored in sealed containers may remain 
unopened."

4. Reduce  clutter  and remove  trash.  Items and furniture 
around the beds, may also need to be moved and or 
inspected. Vacuum all ßoors. Be prepared to remove 
items from the walls such as drapes, pictures, etc. "

Items that have been removed should be placed in a plastic bags. Put these bags out of the way, 
like a bathtub, or dining room, or garage. - See Laundry"

Living  Room  - Family  Rooms 
1. Clean out couches, love-seats and recliners of trash, papers, 

etc.  Remove blankets, and small pillows and treat them in the 
dryer. "

2. Remove all trash, and small items around, or behind and 
underneath furniture.  "

3. Vacuum ßoors, carpets and area rugs."

Kitchen  - Dining  Rooms 
1. Bedbugs do not infest kitchens, or dining rooms.  But they 

can be found on chairs, and some furniture.  Please clear 
frequently used chairs or tables so that they can be treated.  You do not need to empty cabinets 
or pantries. "

Laundry 
JPM cannot  spray  clothes  and personal  items.    
1. Launder all clothes.  "

a. Clean clothes can be put in dryer only for Òtimed dryÓ no 
less than 30 minutes on high. "

b. Dirty clothes, wash and dry.  "
c. Dry-clean only clothes can be heat treated in the dryer. "

2. Items like drapes, stu! ed animals, bed skirts, bedding material 
should all also be laundered. "

www.jacksonpm.com 260-747-9772

Treatment Scheduled Date is: __________________________________________ 

Please have everything completed before our treatment date.  

We will not begin treatment unless everything is completed. 

Text or call 260-747-9772
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3. If shoes can tolerate a dryer cycle place them in a pillow can and then dryer.   !
4. Bags used to transport laundry prior to treatment should never be 

reused.!

Treatment 
1. Be prepared to be out of the apartment for the treatment.  !
2. Remove or kennel pets. And move them to a safe area. !
3. Cover and unplug Þsh tanks, and aquariums.  !

Furniture   
JPM can treat many types of furniture using heat treatments, steam 
treatments and insecticide treatments.  Clean  out  all  furniture  of  dirt,  
trash,  and items  between  the  cushions.  !

Beds 
JPM will install bedbug  encasements  on your mattresses and 
box springs.  This is part of the treatment.  Our encasements 
have a 2 year warranty and can be washed if they become 
stained or soiled.  Air mattresses cannot be heat treated or encased, only 
treated with properly labeled pesticides. !

After  Your  Treatment.    
1. Stay out for at least 2 hours, or until we say you can re-enter. !
2. Do not  use any additional  insecticides  unless directed by JPM. !
3. Once your clothes and linens are cleaned or heat treated, you can put them away.  Do not  open  

any untreated  bags  in your  apartment.   
4. You may still see a live bedbug after the treatment.  This is unfortunate, but it happens.  Please 

be patient with the treatment.  If you see one, kill it, and ßush it. Allow the treatment time to 
work, do not clean or remove the spray barriers. In most cases barriers will have been applied in 
inconspicuous areas, but if infestation was suspected behind baseboards or electrical outlets, a 
2Ó spray barrier may have been applied on the wall above or around these installations. The 
barrier will remain active for up to 3 months if left undisturbed. !

5. We will follow up with your treatment in about 2-4 week.  You do not need to prep for that 
treatment like you did for this one. Just keep things clean, you may need to launder sheets after 
the follow up. !

I, _______________________ (ÒTenantÓ), agree to have have Jackson Pest Management (JPM) inspect 
and treat my house/unit, including any and all furniture located within my house/rental unit, for the 
removal and eradication of bed bugs.  I consent to Jackson Pest Management having access to my 
house/rental unit for the sole purpose of treating bed bugs, and I understand that the treatments 
may include the use of heat, steam, mattress encasements, and/or chemicals; I understand that may 
include treatments to my personal furniture.  JPM has provided me with a list of recommendations 
and procedures I must follow in order to prevent a re-infestation of bed bugs.  I shall not hold JPM 
liable for any damages to my person or property following the treatment(s) by JPM, and I further 
acknowledge that JPM is not liable for any actions taken by my Landlord during or after treatments 
by JPM, including but not limited to the initiation of eviction proceedings. Failure to follow these 
instructions may result in a lease violation, Þnes or eviction. 

Tenant  Signature:  _______________________________ Apartment/Address: _________________ 
Phone  Number:  ________________________

www.jacksonpm.com 260-747-9772



Apartment  Heat  Treatment  Preparation  

Preparing  For Your  Bed Bug Heat  Treatment   

Your house or apartment will be heated using large heaters that will kill the bedbugs simply by using 
heat to kill them.  The following pages are extremely important in preparing for the heat treatment.  
JPMÕs intent is to use heat to safely kill bedbugs with as little damage to your possessions and 
house as possible.  Heat a! ects things di ! erently, so some items should be protected from the heat.  
Preparing for the treatment should protect those items form heat damage.  "

JPM will  entrust  you to  take  care  of  your  belongings  that  may be damaged  by the  treatment  

process.   We cannot  be responsible  for  items  damaged  by the  heat  treatment.   If you are not  

sure,  it's  better  to  remove  those  items,  than  to  have them  damaged.    

I, _______________________ (ÒTenantÓ), agree to have have Jackson Pest Management (JPM) inspect 

and treat my house/unit, including any and all furniture located within my house/rental unit, for the 

removal and eradication of bed bugs.  I consent to Jackson Pest Management having access to my 

house/rental unit for the sole purpose of treating bed bugs, and I understand that the treatments 

may include the use of heat, steam, mattress encasements, and/or chemicals; I understand that may 

include treatments to my personal furniture.  JPM has provided me with a list of recommendations 

and procedures I must follow in order to prevent a re-infestation of bed bugs.  I shall not hold JPM 

liable for any damages to my person or property following the treatment(s) by JPM, and I further 

acknowledge that JPM is not liable for any actions taken by my Landlord during or after treatments 

by JPM, including but not limited to the initiation of eviction proceedings. Failure to follow these 

instructions may result in a lease violation, Þnes or eviction. 

Tenant Signature: _______________________________! Apartment/Address:  _________________ 

Phone Number: ________________________ 
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Treatment Scheduled Date is: __________________________________________ 
You will need to be out of the apartment for up to 12 hours . 

Select one: !  Overnight 4pm - 8am or   !  All Day 8am-8pm 
Text or call 260-747-9772 with questions.



Prepare  for  the  Heat  Treatment: 

ITEMS TO REMOVE FROM THE APARTMENT (HEAT-SENSITIVE / EXPLOSIVE) 
Take these  OUT of  the  unit  completely  (store in car, friendÕs house, or sealed bins outside):!

¥ Aerosol cans (hairspray, deodorant, paint, cleaning sprays)!

¥ Fire extinguishers!

¥ Lighters, matches, candles !

¥ Ammunition, Þrearms!

¥ Pressurized CO" cartridges (soda makers, bike tires)!

¥ Musical instruments (wood can crack) !

¥ Wax items (candles, crayons, lipstick)!

¥ Vinyl records, cassette tapes!

¥ Oil paintings, delicate artwork !

¥ Live plants (they will cook)!

¥ Fresh fruit/vegetables!

¥ Chocolate, candy that melts !

¥ Medications (especially inhalers, nitroglycerin)!

¥ Cosmetics (mascara, foundation, powders) !

¥ Wine, liquor, carbonated drinks !

¥ Electronics with glued components (some laptops, older TVsÑask technician) !

Tip: If in doubt, ask the technician. Better safe than exploded. !

ITEMS THAT CAN STAY BUT NEED SPECIAL HANDLING 
Item Action
Mattress  & box  spring Leave in place. Strip all bedding.

Electronics  (TVs, computers,  game  
consoles)

Unplug, leave in room, open  lids/cases  if possible to allow heat 
penetration.

Refrigerator  /  freezer Leave plugged  inÑtechnicians use sensors to avoid overheating.

Aquariums
Remove Þsh & water; leave empty tank (or cover with wet towels if 
instructed).

Smoke  / CO detectors Do NOT Disconnnect
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Please  contact  JPM 

for  any questions  in 

preparing  for  your  

treatment.   You can  

also  text  us at 
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BEDDING & LAUNDRY (DO THIS 24 HOURS BEFORE) 
1. Strip  every  bed  Ñ sheets, pillowcases, blankets, comforters, mattress pads. !

2. Wash & dry on HOT:!

¥ Washer: hottest water!

¥ Dryer: high heat for 90 minutes!

3. Seal clean items in large plastic bags labeled ÒCLEANÓ and leave sealed until after treatment.!

4. Do NOT put anything back on beds until technician says OK. !

CLOTHING & FABRICS!

1. Empty every drawer, closet, hamper. !

2. Wash/dry  on HOT everything that Þts in dryer.!

3. Items that cannot be washed (suits, leather, delicates): !

¥ Dry-clean OR!

¥ Place in dryer on high  heat  90 min  (no water)!

4. Seal in plastic bags or leave in open drawers/closets so heat can penetrate. !

FURNITURE & BELONGINGS!

¥ Pull all furniture 18Ð24 inches away from walls (including beds, dressers, nightstands).!

¥ Empty nightstands and dressers (leave drawers open or removed and stacked in center of 
room).!

¥ Remove items under beds (storage bins, shoes).!

¥ Open closet  doors ; spread hanging clothes apart. !

¥ Flip mattresses & box springs upright against wall (exposes seams). !

¥ Remove  wall  hangings  (pictures, mirrors) if possibleÑlean in center of room. !

KITCHEN & PANTRY!

1. Remove  all  food  that can melt or explode: !

¥ Chocolate, butter, cheese !

¥ Canned sodas, beer!

¥ Spices in plastic !

2. Open cabinets  & drawers  (heat must reach inside).!

3. Leave dishes, pots, pansÑtheyÕre Þne.!

BATHROOM!

¥ Open vanity drawers/cabinets. !

¥ Remove towels to laundry (wash hot).!

¥ Leave toiletries unless aerosol or heat-sensitive.!

MISCELLANEOUS!

¥ Unplug  lamps, clocks, chargers (leave cords loose).!

¥ Remove  batteries  from remotes, toys, smoke detectors (technician will reinstall). !

¥ Bag trash and remove from unit. !

¥ Turn  OFF A/C  and close  windows  (technicians will control fans).!

¥ Crack  interior  doors  open  (bedroom, bathroom, closet). !
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Day or Night  of  Treatment   
1. Vacate  the  apartment  (including pets) for the entire duration + 2-hour cool-down. !

2. Leave keys  if required.!

3. Do NOT re-enter  until technician gives all-clear. !

After  Treatment   
1. Wait for technicianÕs OK before re-entering.!

2. Air  out  the apartment (open windows 30 min or more). !

3. Inspect sealed ÒCLEANÓ bagsÑif any live bugs, re-wash.!

4. Follow-up  inspection  scheduled by JPM (usually 2 weeks).!

You may want to vacuum and clean several areas where dead 
bedbugs have been found. Remove fecal matter around furniture, 
baseboards, and bed frames using soap and water.  Professional 
carpet cleaning should be avoided for at least a month while there is 
still an insecticide residual for prevention needs.  !

If you do Þnd a bedbug, there are still several followup treatment 
options that can be done.  A large heat treatment method while  
a" ective can have some misses. Re-introduction of bedbugs, a cold 
spot in the heat process, may allow the bedbug infestation to 
persist.  Please, let us know if you Þnd any hot spots and areas of 
concern.  !

Do not  use any additional  insecticides  unless  directed  by JPM.   
This could jeopardize the treatment strategy we have chose as well 
as create a potential odor concern.  This will certainly void any 
warranty.  Contact JPM with any follow up or treatment concerns.  !

QUICK VISUAL CHECKLIST!
¥ All heat-sensitive items REMOVED !

¥ Beds stripped, mattresses upright !

¥ Drawers emptied & open !

¥ Furniture 1-2 ft from walls !

¥ Laundry washed/dried/sealed !

¥ Closets open, clothes spread #

¥ Trash removed !

¥ A/C o" , windows closed !

¥ Pets & people OUT
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Date: ____________________

Address: ___________________________

Unable to treat for bedbugs

We were unable to treat your apartment for bedbugs today. Earlier, you were given a 
prep sheet for bedbugs, this must be followed exactly so that we can start your 
treatment.  

The following issues were found in your apartment preventing us from being able to 
complete your treatment.  (Circled)

¥ Unable to vacate the property for the treatment. 

¥ Did not follow the instructions on the preparation for bedbug treatment. Attached and 

highlighted. 

¥ Other:________________________

You will need to contact your property manager and Jackson Pest Management to 
reschedule your treatment.

Failure to properly prepare for the treatments can result in lease violations, Þnes or  
eviction

JPM reserves the right to deny services due to negligence or willful misconduct. 

You can reach Jackson Pest Management by calling or texting 260-747-9772

Jackson  Pest  Management      5819 Hollopeter Rd. Leo, IN 46765   T (260) 747-9772      rob@jacksonpm.com   

5819 Hollopeter  Rd. Leo,  IN 46765!
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German Cockroach Clean Out

To be performed on:   _________________________

Below is a list of items that need to be completed prior to a clean-out treatment for 
German cockroaches. This is so that we can apply insecticides in areas and not 
contaminate items. 
A clean out of German cockroaches will knock the population by up to 95%. A series of 
follow up treatments are necessary to eliminate them. In the meantime it is important to 
keep everything as clean as possible. Property management may visit your apartment/
house for updates on housekeeping, if there is a report of housekeeping issues. 

PRIOR TO CLEAN-TREATMENT

¥ Remove all items from kitchen cabinets
¥ Remove all items from countertops
¥ Remove all items from drawers
¥ Remove all items from pantry shelves and ßoor
¥ No pets can be in the house/apartment during the treatment process they can reenter 

one hour after treatment.
¥ Items removed from kitchen can be placed in garbage bags or have plastic over them.  

These can be in another room, such as the dining room, living room or bedroom.
¥ Be prepared to vacate the house/apartment during and after the treatment for up to 2 

hour.  

POST TREATMENT
¥ Wipe down all countertop and cabinets and surfaces
¥ Take care in reintroducing items back into the cabinets and drawers and avoid 

products that are infested with roaches.  
¥ Clean all plates and silverware before they are put into their proper place.  

I acknowledge that I have read and agree to the above items, and will aide and assist 
JPM in any way to help eradicate this pest problem.  
Thank You

Resident Name _____________________________    Date: ___________________
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