
RFQ 4.17.26 Pest Control Services  
First and foremost, I want to express my sincere gratitude to everyone at the Fort Wayne 
Housing Authority for granting Jackson Pest Management the privilege of collaborating with 
them over the past decade. We have faced numerous challenges and had to adapt and 
overcome them to consistently provide the best value pest services for the FWHA.  
We appreciate you taking the time to open this request-for-quote so that we can renew our 
contract, regroup, and continue providing excellent services. Since our last RFQ, the costs of 
pest management have significantly increased, along with labor costs. We have also learned a 
ton over the past 10 years, on the challenges of this contract.  It takes a special set of skills to 
handle these sensitive accounts. We hope that with a new contract, we can continue to provide 
the best pest control solutions that keep your residents and staff free from unwanted pests. 
- Rob Jackson

EXCLUSION • SANITATION • MONITORING • TREATMENT • EVALUATION

Integrated Pest Management (IPM)
JPM uses IPM to “work smarter, not harder” in combating pest problems.  We do this by hiring 
and training our team into Certified Applicators, not technicians.  
IPM is a system of managing pests by using a series of appropriate alternative pest 
management options such as better sanitation, improved maintenance and mechanical controls, 
and the judicious use of pesticides. More Info at:  http://www.in.gov/idem/health/2344.htm

Prevention vs Reaction Treatments
Prevention - Outside
We know there are certain pests that can come from outside, and invade or even infest a home 
or apartment.  Spiders, ants, mice and ladybugs are preventable because we know where they 
can come from. We can prevent these pests. 
Reaction -  Inside
However some pests are harder, or impossible to prevent using insecticides.  Bed bugs and 
cockroaches, are not something you can spray to prevent.  The only way to prevent, is to 
educate, and communicate a problem as soon as possible.  Therefore we must react. 
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Prevention - Outside 
Spiders

Ants

Rodents

Ladybugs

Stinkbugs

Invaders

Reaction - Inside 
Bed bugs

German Roaches

Mice

Infesters

http://www.in.gov/idem/health/2344.htm
http://www.jacksonpm.com


Routine Services 
Inspections / Monitoring 
Inspection for bed bugs, roaches, and rodents can include installing glue boards and pitfall traps to 
investigate an apartment for low level inspections. This also includes direct phone contacts with residents 
that are not at home, to follow up what pest issues they may have. 

Vacant Preventative Treatment
While an apartment is being turned over and prepared for another resident, it would be the 
perfect time to perform a treatment to help prevent any future pest problems.  JPM recommends 
that this be a part of the normal operating procedure for all apartments being prepared for a new 
resident.  
General Pest Treatment
Reactive treatments for several invading and infesting pests.  These include spiders, 
millepedes, silverfish, centipede, roly-polies, lady-bugs, and stink-bugs.  These specific pests 
typically cannot survive indoors.  An insecticide treatment is used to knock down many invading 
pests. Although many feel a treatment is needed to prevent these bugs, it is best done outside, 
before they enter the dwelling.  Treatments inside, are reactive, to knock down what is already 
inside. 

Ants
Ants are social insects, and several common insecticides will not work in treating them.  Good 
housekeeping definitely helps.  Treatments with ant baits inside and sometimes outside.


Carpenter Ants - Can be especially damaging to the structure. Carpenter ants can infest 
wet, rotten wood, which can lead to structural damage.  Coordinated treatments along with 
repairing the damaged wood should be conducted.  

Pest Control Services
Routine Services Inspections, including bed bug assessment, general 

treatments for several pests including Germans cockroaches, 
rodents and other invader pests.  Excludes wildlife, termites. 

$1400
Per Week
Up to 

35 Units 
Per Week

Response to 
Service Requests

Any requests either phoned, emailed, or entered into the portal 
are performed on weekly scheduled days when we are on that 
property.  This can change as schedules may change.  

Emergency 
Services

Services are performed as soon as possible.  Determination of 
what constitutes an emergency needs to be clarified.  

Preventative 
Treatments

Treatments around common areas and exterior.  Service all 
rodent stations on all properties.  These treatments are 
scheduled by season, and are a part of the weekly queue. 

Bed Bugs Bed bug treatments are not a part of this portion of services, and are billed 
different.   See Page 7
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Fleas
Flea Aerosol Spray w/IGR to stop the life cycle of fleas can take up to 4-6 weeks to stop the flea 
infestation.  Resident or other contractor are required to frequently vacuum all floors to speed 
up the life cycle.

Bee/Yellow Jackets
These can be dangerous to someone who is allergic.  Treatments for these can be done as an 
emergency service (included) in the 35 per week.  Usually one treatment is needed. 

Spiders - Etc
Applications of residual pesticides inside the home will knock down any invaders.  These 
treatments are specifically designed for each pest problem.  


Reactive Treatments & Service Requests 
When pests do invade or infest the interior of a house/apartment, a treatment of some type is 
needed.  These can be found through inspection or reporting. Then, treatment can begin as 
soon as possible. Some pests require different treatment methods. 
German Roach Clean out

When a roach infestation has grown out of control, and is in nearly every cabinet and room 
of the house/apartment, a roach clean out treatment is warranted.  This involves the use of 
flushing and contact kill insecticides where the roaches are hiding.  A roach clean out should 
kill up to 95% of the roaches on that day.  However, that tactic alone will not kill 100% of the 
roaches.  Aerosol insecticides and residual sprays will sometimes push roaches into 
neighboring units. This type of treatment’s main goal is to take a large infestation, and make 
it a small one. Additional treatments may be necessary to kill the remaining roaches. 
A resident will be required to empty all kitchen cabinets etc, as defined in the German Roach 
Cleanout Preparation Instructions. See attachments

German Roach Regular Treatment 
This is for small to medium infestations only. Primarily uses baits and glue boards to monitor 
the infestation.  We use roach bait insecticides and insect glue boards to attract and monitor 
the activity.  This method will not work for large infestations.  The insect glue boards are 
specially formulated to attract german roaches, and help us monitor as well as control them.  
Treatments will specifically target where the roaches are. This will not push, but attract them, 
to the various products.  German Roach Prep Sheet

Rodents
Preventative tactics for rodents include determining what conducive conditions are present 
to attract rodents to the area, such as bird feeders, cluttered conditions, over grown bushes 
and harboring areas. Baiting with rodenticide outside will eliminate any neighboring nests 
outside.  If rodents are found inside the dwelling, we will blitz the interior with traps, and 
physically remove rodents.  Residents must keep the areas clean to make sure traps are the 
most attractive food source inside the house/apartment.  
Exclusion for rodents are a huge part of prevention and control.  In many cases JPM can 
seal up possible entry points.  However any major concerns will be addressed to 
management.   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Preventative  Treatments 
Preventing pests needs to be proactive, not reactive.  Predicting 
where and when a pest invades a house/apartment is key to 
preventing them.  Performing Exterior Perimeter Treatments on 
the exterior of a building/house, at the right time of the season, is 
much more effective than just spraying the inside of a house/
apartment twice a year. For example, the best time to treat for 
ladybugs and stink bugs is in the fall, when they are migrating to 
buildings and houses to overwinter. Other target pests such as 
yellow jackets and spiders start their season in the spring and are 
more noticeable in the late summer-early fall when they get larger, 
and their populations increase. Exterior Perimeter Treatments may 
use a prescribed type of applications, including spray insecticides, granular insecticides, or 
granular baits.  Bee/Yellow Jackets require a specific targeted product such as dusts or aerosol 
sprays.  Some properties may require additional perimeter treatments in between those times.  
This is site specific and can be planned once we know the pest history.
Preventative Treatments can be automatically scheduled within the general pest control 
services.  JPM can help determine when the best time of the year for treatment.  
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Rodent Bait Stations provide great offense to combating 
many rodent issues before they infest inside.   
The suggested quantity of bait stations is approximate.  In 
past history some stations become damaged and or 
missing due to residents’ tampering and mowing crews’ 
neglect.  Each year some properties lose a significant 
amount of stations.  These will need to be replenished.  
JPM will assess the quantity of stations and replenish as 
needed, and a submitted request for PO will be sent to the 
managers or admin.  
Rodent stations remain the property of JPM and are 
barcoded for sight awareness and pesticide application 
documentation. 
Rodent stations are leased for a one time fee of $45 
each.  

Rodent Bait & Monitor Stations
Property Qty

Brookmill Apartments 50

McCormick Apartments 60

River Cove Apartments 40

Beacon Heights 6

North Highland 6

Tall Oaks 6

Miami Homes 20

Brooklyn Manor 8

Maumee Terrace 8

Whispering Oaks 6

Southside Senior Villas 6

Village of Brooklyn Pointe 46

Scattered Sites (Optional)



Treatment - Education
All prevention treatments are designed to prevent pest issues.  However other factors may also 
need to be addressed to prevent pests even before pesticides need to be applied.  

Remove conducive conditions (water damage, trash, and clutter outside.)
Understand why pests are attracted to the area.
Trim bushes and trees away from property.

Infestation - Education
A set of training sessions, internet video, or documents can also 
be used to educate residents on how to prevent pest problems 
inside the home. These can be included upon request and 
administered by managers or resource centers.  

Documents with photos for housekeeping prevention.  
These photos can help convey the do’s and don’ts on how 
to keep a clean and pest free environment. 
Understand the pest by learning about roaches, bed bugs, 
or mice, so residents can take responsibility.

Printed documents and brochures are available to 
each property or resident to help educate them 
about bed bugs, cockroaches, and other pests.

YouTube Videos are produced, with pest 
prevention tips, instructional videos about bed 
bugs, and preparing for their treatments.  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Example: Peanuts inside 
cabinets are conducive 
conditions to pest and rodent 
problems.

Exterior Prevention Treatments

JPM Prevention Treatments

Treatment Definition

Perimeter 
Pest Spray

Spraying insecticide on the exterior of the buildings. 
This is effective against: spiders, millepedes, 
silverfish, centipede, roly-polies, lady-bugs and 
stink-bugs. Can be applied up to two stories high.  

Rodent Bait 
Stations

Bait station with rodenticide. These stations are 
installed around each specific property to decrease 
the rodent population around the outside, before 
they become a problem inside.



The Website Portal  http://fwha.jacksonpm.com 
Jackson Pest Management offers its exclusive website portal that gives FWHA unprecedented 
access to JPM’s pest services.  

Order pest services for an apartment or building.
See pending work that is scheduled to be done.
Search all past work, including bed bug treatments.  
Track invoices, and payments live.
Print invoices, contracts, preparation instructions, 
and attachments.  
See reports and photos of housekeeping issues or 
evidence of pest issues. 
See photos and documentation of specific pest 
issues directly from the web portal. 

Orange items are added by managers for any 
services needed on a particular pest problem. 
These include all inspections and pest control 
service treatments, except bed bug 
treatments.  
Teal items are follow ups added by JPM when 
there is an apartment that needs a follow up 
service.  These items originated as an orange 
item, but sometimes will need a follow up 
treatment.
Blue: When the queue does not fill up to 35 
items, preventative treatments can be added.  
Some of these will be scheduled in season to 
insure the best treatments are done at the 
right time of the year. 
The website portal, and ability to track our 
services, are exclusive to JPM. No other pest 
control company can offer such services.  All 
secured and managed locally with JPM’s 
servers. Our technology was written in-house. 
The information is viewable only between 
managers and JPM staff.  All reports are kept 
confidential and are not to be shared to any 
outside parties unless expressed permission 
by JPM and FWHA.  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🔦  BH101	 Inspection for BBs

🐁  NH111	 Rodent Service Call

🐜  3005S	 Ants in the Kitchen

🪳  3041M	 Roach Follow Up

🐁  3048BM	 Rodent Follow Up

🪳  BH421	 Roach Follow Up

🪳  BH522	 Roach Follow Up

🏠  	 River Cove Treatments & Rodent Stations Run

🏢 	 Beacon Heights Common Areas

1

2

3

4

35

Weekly Service Cue 
Up to 35 Units

http://fwha.jacksonpm.com


Bed Bug Treatments 
Bed bug treatments vary from apartment to apartment.  Extensive treatments, follow up 
treatments, and persistence will win.  Pricing treatments are separated based on:

Level of infestation
How many bed bugs? 
How wide spread are the bed bugs? 

Resident's ability to cooperate with preparation instructions
Can the resident prepare for the treatment?
Are they able to treat their own clothes and linens? Laundry? Money?
Will they cooperate with JPM and management to help prevent re-infestation? Lifestyle?

This helps us determine the best method to treat their apartment.  Treatments are separated 
into different types.

Conventional Treatment • Aprehend Treatments • Heat Treatments
JPM has every tool at our disposal to totally eliminate bed bugs. 
Treatments use insecticides but does not rely on them solely. We use 
IPM to incorporate a variety of treatments.  Each bed bug infestation 
has its own special characteristics, and sometimes infest in different 
ways.  We must be adaptable to the changing characteristics of each 
infestation. 
Insecticide treatments of all box springs, mattresses, seams, and 
cuffs. Treatment of all furniture, including end tables, night stands, 
dressers, pictures, and other wall hangings. 
Steam Treatments Some furniture may be difficult or impossible to 
spray to rid them of bed bugs.  These can be either steamed, or heat 
treated inside a chamber. Steaming is also very effective removing 
bed bug fecal matter, eggs, and castings. 
Heat Treatments Using gas, or electric heaters we can heat up a 
piece of furniture, a room, an apartment or a whole house.  These 
take longer and are more expensive, and may require the resident to 
stay somewhere else overnights. 
Vacuuming can also be done to physically remove and spot-heat 
treat areas bed bugs are found. 
Encasements are installed on each mattress and boxspring to 
prevent further infestations and aide in monitoring any future bed bug 
problems. 
Monitors may be installed under beds and furniture to help determine 
any bed bug activity after the initial treatment. 
Follow up inspections/treatments are performed every 2 weeks.  Treatments vary 
depending on the conditions of the bed bug activity.  And in some cases, a complete re-
treatment may be scheduled within the 6 month limited warranty. 
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**Encasement Prices

King Mattress $85.00

King Box (Twin XL) 1 
Encasement

$70.00

Queen Mattress $75.00

Queen Box $60.00

Full Mattress $65.00

Full Box $50.00

Twin Mattress $55.00

Twin Box $45.00

Bed Bug Pest Services
Unoccupied Occupied Light Occupied Medium Occupied Heavy

Clean/Steam Walls Treat with insecticide Clean/Steam Walls Heat Treatment of entire 
apartment 

Treat with insecticide Treat Furniture/Beds Steam - Heat Mattress/
Furniture

Heat Treatment using 
heaters & insecticides

Install Mattress 
Encasements

Install Mattress 
Encasements

Install Mattress 
Encasements

Does not include 
encasements **

Does not include 
encasements **

Does not include 
encasements **

~ $300 Per Bedroom ~ $400 Per Bedroom ~ $700 Per Bedroom
~ $900 Per Bedroom
~$1020 Single BR Apt 
on high rises



Attachments for Preparation of Bed Bug Treatments
Aprehend Bed Bug Treatment Preparation • YouTube Video Link

Conventional Bed Bug Treatment Preparation
Heat Treatment Preparation
Unable to treat for bed bugs  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Base Prices for Bedbug Treatments

Price

0-bedroom (Studio) - Unoccupied $300.00

0-bedroom (Studio) – Occupied Low Infestation $400.00

0-bedroom (Studio) - Occupied Med Infestation $700.00

0-bedroom (Studio) - Occupied High Infestation $900.00

1-bedroom - Unoccupied $300.00

1-bedroom - Occupied Low Infestation $400.00

1-bedroom - Occupied Med Infestation $700.00

1-bedroom - Occupied High Infestation $900.00

2-bedroom - Unoccupied $600.00

2-bedroom - Occupied Low Infestation $800.00

2-bedroom - Occupied Med Infestation $1400.00

2-bedroom - Occupied High Infestation $1800.00

3-bedroom - Unoccupied $900.00

3-bedroom - Occupied Low Infestation $1200.00

3-bedroom - Occupied Med Infestation $2100.00

3-bedroom - Occupied High Infestation $2700.00

4-bedroom - Unoccupied $1200.00

4-bedroom - Occupied Low Infestation $1600.00

4-bedroom - Occupied Med Infestation $2800.00

4-bedroom - Occupied High Infestation $3600.00

5-bedroom - Unoccupied $1500.00

5-bedroom - Occupied Low Infestation $2000.00

5-bedroom - Occupied Med Infestation $3500.00

5-bedroom - Occupied High Infestation $4500.00

Prices are for treatments only.  Mattress and box spring encasements are not included.

https://www.jacksonpm.com/ewExternalFiles/BB%20Aprehend%20Apartment%202026%20FWHA.pdf?target=_parent
https://www.jacksonpm.com/for-your-home/aprehend.html
https://www.jacksonpm.com/ewExternalFiles/BB%20Prep%20Sheet%202026%20FWHA.pdf?target=_parent
https://www.jacksonpm.com/ewExternalFiles/BB%20Heat%20Treatment%20Prep%20Sheet%202026%20FWHA.pdf?target=_parent
http://Unable%20to%20treat%20prep%20sheet


Found a Bed Bug Bed Bugs Gone
1. Resident finds evidence of bed bugs and contact management to notify them.
2. Manager orders a bed bug inspection of residence via the portal. 
3. JPM Inspects and determines the type of treatment warranted. JPM leaves a preparation 

sheet* with resident (if available) and schedules treatment.  Preparation sheet is signed by 
resident, and uploaded to portal.  Contract for treatment* is sent to management along with 
date of treatment.   

4. Manager sends a PO number to JPM or enters it in the website portal.  
5. JPM performs an initial treatment. Depending on type of treatment, the resident will need to 

vacate the apartment either 4-14 hours.  The resident may postpone the treatment no less 
than 2 hours prior in case they are unable to prepare for the treatment.   
 
IF the resident does not properly prepare for the scheduled treatment; JPM will leave an 
Unable to treat for bed bugs notice with the resident, and a copy for management in the 
portal.  Resident will need to contact both management and JPM to reschedule.  A service 
call of $100 may be levied if the resident is found negligent in preparing properly.  

6. JPM will perform follow up inspections and treatments as needed until we have 2 “all clears” 
There are different bed bug preparation sheets.  Each version is for a specific treatment.  These 
will be left with the resident, and they will be required to sign them, agreeing that they will 
comply with the treatment.  Some of the preparation instructions will have a link to our website 
to watch an instruction video as well.  

Limited 6 Month Warranty on Bed Bug Treatments
• If a resident re-introduces bed bugs, via used furniture or allowing a known person who is 

infested with bed bugs into their apartment within the 6 month contract, JPM can void the 
warranty. 

• Once an apartment is inspected and live bed bugs are found, the resident is instructed to be 
quarantined from any other parts of the building except laundry and leaving the building.  They 
are not to visit other apartments, as this will void the warranty.  The quarantine is lifted when 
we follow up and find no more signs of active bed bugs.  

• Cluttered and hoarding conditions must be resolved before a treatment can be performed.  
• JPM reserves the right to deny a bed bug treatment to any uncooperative residents.  JPM 

strives to treat people with respect, and we expect the same professionalism from residents.  
• JPM will never perform a treatment if there is a danger to people or animals.  Resident:  The 

resident is responsible for preparation of their own apartment.  There are different types of 
treatments and different types of preparation. The sole goal is to treat their apartment and get 
rid of the bed bugs.  The resident must be an active participant in this endeavor.  

Failure to prepare for treatment can lead to delays, which may result in increased costs due 
to the growth or spread of the bed bug population. If JPM fails to receive cooperation from the 
resident in preparing for or preventing bed bugs, JPM has the discretion to refuse treatment and 
void the warranty.
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Payment Terms • Net 30 
Routine, follow up, prevention and emergency services. Jackson Pest Management would invoice on 
all weekly services with a service report on all activity and services performed. These invoices would be 
Net 30.  ACH Payments are accepted.  The total of this bid is $1400 and includes up to 35 units per 
week.  Additional units can be added for $35 each.


Bed Bug services are invoiced on the initial treatment. Each bed bug treatment includes a service 
contract for each treatment that includes a 6 month limited warranty.  They are also Net 30.  If the initial 
invoice is not paid within the first 30 days, the 6 month limited warranty voids.  A contract is written by 
JPM on the first encounter of seeing live activity and sent to the manager.  A PO number is needed as 
well as the contract signed and returned to JPM.  PO Number can be sent with the signed contract, or 
uploaded to the portal. 


A complete list off all invoices can be found on the website portal.  


If invoices reach beyond 30 days, all services may suspend until all invoices are caught up.  
Communication between JPM and AP is always helpful to determine if there are missing invoices or 
payments.  If invoices are left unpaid beyond 60 days, all service may terminate, and this contract will 
immediately halt until arbitration or other mutual agreement is settled.  
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Work Order # 26040974
Fri 4/17/2026

Route: Rob Jackson
FWHA Pest

FWHA Fort Wayne Housing
Authority Attn Accounts Payable
HA Contract CO 2020-16
7315 S Hanna St
Fort Wayne, IN 46816 (260) 267-9300

AccountsPayable@fwha.org

Applicators License #F201452
Call or text me directly at (260)747-9772

Rob Jackson Next Service Dates are:
4/24/2026

5/1/2026
5/8/2026

5/15/2026
5/22/2026
5/29/2026

6/5/2026
6/12/2026

Monthly

1FWHA Pest $1,400.00?Weekly Pest Services

Price         Qty                    Total

$1,400.00

WO#26040974
Date: 4/17/2026
7315 S Hanna St
Fort Wayne, IN, 46816

Sub

26027635 2/23/2026 UNPAID $815.00
26030322 3/18/2026 UNPAID $520.00

$1,400.00
Tax
Total

Weekly Pest Services Includes all Services, Follow ups
and preventative.

You currently show a previous balance of $519.98
Total Due Now $1919.98

FWHA Pest

https://www.jacksonpm.com/ewExternalFiles/Sample%20BB%20Contract.pdf?target=_parent
https://www.jacksonpm.com/ewExternalFiles/Sample%20BB%20Contract.pdf?target=_parent
http://fwha.jacksonpm.com


Mission Statement 
To be a trusted mentor in the pest control industry by delivering the best pest 
management, by Serving our customers with the best pest control technology in 
an environmentally responsible way using common sense; backed by a 
handshake and morality. 

Family Owned for over 40 Years 
Members and Affiliations 
Quality Pro Certified Since 2011  for more information http://www.npmaqualitypro.org 

• Employment Application Requirements  
• Interviews 
• Reference Checking 
• Criminal Background Check 
• Motor Vehicle Records 
• Drug-Free Workplace 
• Company Vehicle Practices 
• IPM Practices 
• Professional Appearance Practices 
• Safety Practices 
• Environmental Stewardship 
• Warranty & Contract Communication Practices 

Indiana Pest Management Association 
http://ipma.online 

• Member Since 1988 
• Board Member in 2000-2005, 2016-2024 
• Past President 2006 Bob Jackson III 
• Education Committee 2007-Present 
• Current President Rob Jackson IV 2025-2027 

National Pest Management Association 
http://www.pestworld.org 

Member Since 1988 
Better Business Bureau  

Since 1990 
A+ Rating 

New Haven Chamber of Commerce 
Since 2013 
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Current and Prior Successes 
They have trusted us for all of their properties for over 30 years- even before bed bugs became a pest 
problem.  We have helped them with the best pest management options for all of their residents.  

Owned by Jim & Trish Calkins

Jim’s Cell Phone 317-491-2100 
Trish’s Cell Phone 317-491-2101 

St Francis University has been a customer for 25 years and we have provided pest management 
services throughout the entire campus, including residence dorms.  We have been proactive in the 
education of staff, and student housing, to identify, and build an action plan for bed bugs.

Nancy Money  260-241-1867 

Lutheran Life Villages S. Anthony Blvd Campus We have been servicing the campus since 2022.  This 
involved commercial kitchen, sensitive environments for healthcare and safety of residents.  Treatments 
for invader bugs, roaches as well as bed bugs have required a special attention to detail.  

Kieth Shelton (260) 246-9630

Andrea Sliger 260-447-0800 
Lauren Liebing 260-447-0800


References 
Brenda Majors Social Service Coordinator 260-267-3900

Brenda has been a valuable asset to the Fort Wayne community. In the last 5 years JPM, has been able 
to help her in assisting FWHA residents attain a cleaner, and healthier lifestyle. Through education and 
social services, we were able to have residents find aide for laundry service, overnight accommodations.  
With her help, nothing seems impossible. Jackson Pest Management and Fort Wayne Housing Authority 
are blessed to have such a public servant.


Jackson Pest Management LLC FWHA RFP 2026 13

5819 Hollopeter Rd. Leo, IN 46765 

260-747-9772    www.jacksonpm.com

http://www.jacksonpm.com


Our Staf 
Rob Jackson Owner 
Rob is a second generation owner. His father, Bob Jackson, started JPM in 1985. Rob started in 2001, 
and took over the company in 2014.  Jackson Pest Management went from a single truck, to a multi 
truck fleet with four service trucks and a great team.


Jen Jackson - General Manager  
Jen joined JPM in 2013. She has an MBA and helps Rob grow the family business. She is a true 
entrepreneur, and has started her own financial consulting business to help families be responsible and 
intentional with their life goals. Jen also enjoys working on the Jackson Homestead. Rob & Jen have two 
adult children Celest & RJ.


Tyler Mahathy 
Tyler joined us in 2018 while he was in the Army Reserves. In 2019 he became a fully certified applicator, 
and continues to attend pest conferences. He enjoys spending time with his fiancé and daughter,  who 
are both from Fort Wayne.  


AJ Calloway 
AJ joined our team in 2022. He brings great energy and optimism to our industry. He’s very eager to 
learn and not afraid to get his hands dirty. He has certifications in food processing plants and brings a 
high level of technical expertise in pest management and has attended almost every training session 
offered in our industry.  He is married to Alena and reside in New Haven. 


Winston Williams 
Winston first started with JPM in 2019 from the utility location industry and also worked in the restaurant 
equipment repair industry.  He is from Colorado, and came to Fort Wayne in 1999. Married in 2021 to 
Ashley and currently lives in Auburn. He is a certified applicator and works very hard to learn every 
aspect of our industry. 
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Treatment Products  
Each product is specifically designed for certain pests.  And some products are more effective than 
others.  The following list of products are used by JPM, but may vary in the future.  The pest industry is 
constantly shifting, and rotating products and technologies to work better and better.  All products are 
used according to label directions, and are considered to be used in a safe manner around people, 
children and pets. The following pages are Safety Data Sheets.  Labels are constantly changing, and can 
be given if the RFP is awarded.  Both SDS and labels are available on each truck and for each manager 
and resident upon request. 


General Spray for Spiders, and other Insects
Products: Temprid FX, Fendona CS, Talstar Xtra, Drione Dust, Termidor SC, Cymexa Dust, OnSlaught, SureKill 
Evolve SC,  

German Roaches
Bait Products:  (Rotation) Vendetta Plus Gel, Max Force FC Gel, Advion Roach Gel, Avert Dry Floable,  

Spray Products: Alpine WSG, Temprid SC, Fendona CS, Ridesco WG 

Bed Bugs
Spray Products: (Rotation) Temprid FX, Fendona CS, Crossfire Aerosol or Concentrate, Transport Mikron, 
Zenprox, Aprehend, Alpine WSG, Alpine Flea and Bed Bug 

Dusts: Cymexa Dust, Tempo Dust 

Heat: Steam, Chamber, Zapper, Room Heat, Apartment Heat, Whole House Heat 

Rodents
Bait Products: (Combination) Contrac, First Strike, Selontra, SureKill Command Blocks 

Traps, Victor Short Triggers, Kness Multicatch, Catchmaster 72MB 

Exclusion: Xcluder 4” x 90” 

Fleas
Spray Products: Temprid FX w/Precor IGR or Precor 2625, Alpine Flea and Bed Bug Spray 
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